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Every Single Starfish Saved 
There is a well-known story about a man walking on a deserted beach early one morning.  

He sees that an overnight storm has washed up starfish along the shoreline 

 and a boy is busily picking them up and returning them to the sea. 

 Thinking that if they are left through the heat of the day, the starfish will die.   

The man scans the vast stretch of beach, calculating that the task of rescuing 

 the stranded starfish is immense and futile, and tells the boy so,  

concluding that is efforts won’t make a difference. 

But as the boy scoops up and throws another starfish into the sea, 

 he cries joyously. 

“I made a difference to that one”. 

 

“ CREATING A CHARITABLE FOUNDATION 

AND STARTING SMALL MAY NOT SAVE ALL THE 

STRANDED STARFISH ON THE BEACH. 

BUT ONCE THE OBSERVERS JOIN YOU, 

 ALL OF THE STARFISH, 

NOT JUST THE LUCKY ONES 

STAND A BETTER CHANCE.” 
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Dingley Village Community  

Advice Bureau 
 

 

Address: 31B Marcus Road 

 Dingley Village   Victoria   3172 

 

ABN: 78684267029 

Inc: A0014674G 

 

Phone: (03) 9551 1799 

Fax: (03) 9551 6848 

Email: dvcab@bigpond.com 

Website: www.dvcab.com.au 

 

Office hours: Monday – Thursday, 9.00am – 3.00pm 

 

 

 

 

 

 

 

The DVCAB office is located within the Dingley Village Neighbourhood Centre building. 

                                         Melways reference Map 88 F6 

mailto:dvcab@bigpond.com


4 
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CHAIRPERSON’S REPORT 

This is the 30th year of providing welfare support to families. 

In the first half of the year demand for food and support reached a level that 

could not be met with the current structure. 

In the February we introduced boundaries designated by postcodes and  

restricted the hours of food bank. 

With Second Bite now supplying us along with Vic Relief we were able to 

give a better level of support to the many in need of help. 

We are most grateful for the ongoing support that we receive from  

philanthropic foundations, small business, the general community, 

Federal and State Governments also City of Kingston Council. 

Portland House is our major benefactor if it was not for them we could not 

continue our support. 

Our gratitude must be expressed to the Southern Golf Club along with Bob 

& Kathy Shearer for their support of our charity golf day. 

Thanks to our dedicated team of volunteers who donate many hours of 

their time.  Social Worker Marion, office staff Judith and Leanne, members 

of our Committee of Management,  Pam Gates and staff and committee of 

the Neighbourhood Centre. 

The coming year is going to be harder as there is a big reduction in grants 

coming in. 

The Department of Human Services have withdrawn our registration and 

the funding that went with it . 

We are endeavouring to appeal this decision. 

 

Sue Anderson 

Chairperson 
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FROM THE SOCIAL WORKER’S 

DESK 

“All families Matter” 

 

Research paints a bleak picture of everyday life for many people in our  

communities. Many families are struggling to meet routine expenses and  

financial commitments. Despite there struggles, people want to work, and 

want to provide a more sustained and adequate standard of living for  

themselves and their children. 

The impact of inadequate economic resources id wide ranging and  

complex. Poverty and disadvantage have multiple causes and impacts  

effecting both individuals and families. The constant struggle of living  

requires mediating expenses (eg. Bills, rent, food) within our extremely tight 

budget without access to emergency funds if anything goes wrong.  

Restrictive economic circumstances compromise social connections for all 

involved, it impacts health and well being, there by decreasing social links 

and personal capabilities. Job search and employment capacity appears to 

be compromised for many. 

This is not just a factor of low income security. Employment capacity is also 

impacted by health, caring responsibilities, educational levels and  

experience. 

Despite the availability of services to address job search and employment 

capacity, these strategies are not working for those individuals significantly 

disadvantaged within the community. As such, for many there is little room 

to move forward and no capacity to move up and out of disadvantage. 

The Dingley Village Community Advice Bureau provides a significant and 

comprehensive response to individual and community disadvantage. 
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It is not asking too much to want a job, to have means and capacities to  

provide an adequate standard of living for a family, and to participate as an 

active, valued and positive contributor to the local and broader Australian 

community. 

I am proud that our organisation has been providing support for vulnerable 

families for 29 years, and is committed to “make a difference” in people’s 

lives. 

 

Marion Harriden  

Social Worker 
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Committee of Management Meeting of the 
Dingley Village Community Advice Bureau Inc 

Annual General Meeting held on Thursday the 20th September , 2012 
at 1.00pm. 

 

Minutes 
 

1. Welcome: 
Welcome to our friends and supporters including Beth Wilson (Health 
Services Commissioner), Lorraine Wreford MP, Cr Steve Staicos, Cr 
Paul Peulich   
 

2. Present: Kath Stephen, Irene McInnes, Rod Hilton, Pam Gates, Gisela 
Lucht, Sue Anderson, Warren Duncan, Judy Collins, Alma Osborne, 
Marlene Nanscawen, Anne Arnold, Margarete Lehmann, Noleen 
Barczak, Bill Malcolm, Sandra Duncan, Beverley Burdett, Norm Nicol, 
Joan Nicol, Lorraine Wreford, Judith Klarenbeek, Leeanne Oconnor, 
Marion Harriden, Cr Steve Staicos, Cr Paul Peulich, Bev Burdett 
 

3. Apologies: Joy Tannock (William Angliss), Mal Cater (Mentone 
Grammar), Jason Warne (Shane Warne Foundation), Greg McMahon 
(Parkdale Secondary) Aspendale P.S, Genieve Timmons (Portland 
House), David Starvaggi ( Dingley Village Financial Services), Garry 
Martin ( Lepage P.S), Chelsea Heights P.S, Sue Hilton, Gordon 
Edwards,  
 

4. Minutes:  
Minutes of meeting held 15th September 2011, have been circulated 
to all members. With no corrections they were received as a true 
record. 
Margarete Lehmann/Beverley Burdett 
 
 
 
 
 

ABN: 78 684 267 029 
Inc No: A0014674G 
 
Phone:  (03) 9551 1799 
Fax:      (03) 9551 6848 
Email:   dvcab@bigpond.com 
www.dvcab.org.au 
 

Dingley Village  
Community Advice Bureau Inc 
31B Marcus Road 
Dingley Village   Vic   3172 
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5. Reports 

5.1 Treasurer Margarete Lehmann – Annual figures show a deficit of 

$11641.65 

Balance sheet shows assets of $217368.36 

                                       Liability  $200799.91 

Margarete expressed thanks to committee member John Edge for his  

assistance in preparing the budget. Also thanks to Finance Officer Leeanne. 

5.2 Bruce Hydon appointed auditor – 2012/13 

5.3 Social Worker – Marion  

Families are our business! 

Marion spoke of the difficulty in maintaining our on-going support of families 

in crisis. Challenges of the future may appear alarming but the Dingley  

Village Community Advice Bureau will continue to --- “make a difference” 

5.4 emergency relief - volunteer 

Volunteer and Committee member Anne answered questions regarding the 

complexities of our “Food Pantry” service. Sincere thanks to all volunteers. 

6. DVD – Daniel’s Story 

DVD was shown that gives the story of a young boy unable to attend school 

camp as he does not have the necessary uniform and equipment. His family 

visited DVCAB who were able to assist. 

7. Guest Speaker – Beth Wilson, Health Services Commissioner 

On 1 May 1997 Beth Wilson became Victoria’s Health Services  

Commissioner. She is a lawyer by training and has worked mainly in  

administrative law. Beth has had a long-standing interest in medico/legal 

and ethical issues. 

The Health Services Commissioner receives and resolves complaints about 

health service providers with a view to improving the quality of health  

services for everybody. 

Prior to becoming Health Services Commissioner, Beth was the President 

of the Mental Health Review Board, a Senior Legal Member of the Social  

Security Appeals Board and Workcare Appeals Board, and a past President 

of the Victorian Branch of ANZAPPL (Australian and New Zealand  

Association of Psychiatry, Psychology and Law). In 2007 Beth was  

appointed a member of the Disability Services Board. Beth has received 

several important awards in recognition for her achievements.  
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These include: 

- 2002 Monash University’s Distinguished Alumni Award for outstanding  

professional achievements and inspirational leadership. 

- 2003 Centenary Medal for services to health 

- 2004 An Honorary Doctorate from RMIT for contributions to health  

education 

- 2008 Induction onto the Victorian Honour Roll of Women for services to 

women’s health in Victoria 

Beth regularly conducts seminars, lectures and classes for consumers,  

carers, health services providers and others. Beth advocates for work-life 

balance and the importance of humour, storytelling and music in providing 

inspiration and education and in health promotion. 

 

8. Election of Board of Governance 2012/13 –  

Marion expressed thanks to John Edge and Warren Duncan who are  

resigning as of this meeting. 

We appreciate their commitment to the organisation and assistance  

provided in their time with us. 

Marion also brought to the meeting Chairman Tony Coyle’s resignation. 

Tony has been the Chairman for over 20 years and provided invaluable help 

to committee, staff, volunteers and our clients. 

The meeting unanimously noted to record our appreciation of his  

commitment and years of service. There will be a lunch held next month 

and all are invited. 

Our local member of parliament Lorraine Wreford became the temporary 

chairperson and conducted the election. 

The following were duly elected 

Chairperson- Sue Anderson 

Public Officer – Irene McInnes 

Treasurer – Margarete Lehmann 

Committee – Pastor Bill Malcolm 

                        Kath Stephen 

                        Rodney Hilton 

                        Anne Arnold 

                        Noleen Barczak 
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Chairperson Sue thanked those who will support and guide the organisation 

over the next year. She also made a tribute to Tony Coyle for his years of 

service. 

 

 9. Questions - Nil 

 

Close of meeting – invitation to Afternoon Tea. 
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 Auditors Report 
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Dingley Village Community Advice Bureau 

31 Marcus Road 

Dingley Village Vic. 3172 

Profit and loss for the Year Ended 30th June 2013 
ABN: 7868 426 7029        Inc No: A0014674G 

        

       INCOME       

  Interest $3,753 $6,052   

  Donations $57,043 $13,135   

  DHS Grant $26,440 $29,114   

  Community Grant C.O.K. $23,685 $20,464   

  Emergency Account -  Grant $4,125 $4,125   

  Grant Other $0 $24,288   

  DGR non public $57,361 $117,591   

  Public Donations $0 $150   

  Bob Shearers Golf Day $12,221 $12,331   

  Emergency Acc. RENT $4,000 $1,700   

  Bendigo Bank dividend $63 $63   

  Other Income $1,945 $221   

  Total Income $190,635 $229,233   

          
  EXPENSES       

  Bob Shearer Golf Day $0 $418   

  Emergency Relief  $67,690 $67,356   

  Employment Expenses $128,192 $116,023   

  Administration Costs $36,885 $52,222   

  Depreciation $8,241 $3,982   

  Disposal of Asset $0 $874   

  Total Expenses $241,007 $240,875   

          

  Net Surplus / (Deficit) -$50,372 -$11,642   
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 Dingley Village Community Advice Bureau 

31 Marcus Road 

Dingley Village Vic. 3172 

Balance Sheet for the Year Ended 30th June 2013 
ABN: 7868 426 7029        Inc No: A0014674G 

    2013 2012   
  BALANCE SHEET       

  
     

  
  Current Assets       

  Cheque Account $8,110 $20,486   

  BBL LSL $15,573 $14,908   

  BBL Future Fund $35,657 $34,268   

  Bendigo Money Extra Cash $80,097 $108,415   

  Petty Cash $300 $300   

  Emergency Relief Bank Acc. $33 $18   

  Bob Shearers Golf Day Account $2,437 $2,437   

  Total Current Assets $142,207 $180,832   

  
      

  
  Non Current Assets       

  Furniture & Fixtures at Cost $13,602 $13,602   

  Furniture & Fixtures Acc Dep -$8,365 -$6,858   

    $5,237 $6,744   

  
      

  
  Office Equipment at Cost $5,382 $5,382   

  Office Equipmt Acc Depn -$4,465 -$4,040   

    $917 $1,342   

  
      

  
  Motor Vehicle @ Cost $28,280 $28,280   

  Motor Vehicles Acc Dep'n -$6,588 -$280   

    $21,692 $28,000   

  
      

  
  Investments       

  Bendigo  Bank Shares $450 $450   

          
  TOTAL ASSETS $170,502 $217,368   

  
      

  
  Current Liabilities       

  Provision for LSL $19,521 $14,395   

  GST Collected $553 $2,129   

  Payroll Liability $0 $45   

    $20,075 $16,569   

    $150,428 $200,799   

  
 Equity 

    

  

  Retained earnings $200,799 $212,442   

  Current earnings -$50,372 -$11,642   

  Total Equity $150,427 $200,799   
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Dingley Village Community Advice Bureau 

31 Marcus Road 

Dingley Village Vic. 3172 

ABN: 78 684 267 0295    Inc: A0014674G 

 

Statement of Cash Flow 
July 2012 through June 2013 

  

  Cash Flow from Operating Activities  

  

Net Income ($50,372.01) 

  

Office Equipmt Accum Depn $425.17 

Furniture & Fixtures Accum Dep $1,507.24 

Motor Vehicles Accum Dep'n $6,308.12 

GST Collected ($1,575.70) 

Provision for LSL $5,126.80 

Superannuation Payable ($45.00) 

Net Cash Flows from Operating Activities ($38,625.38) 

  

Cash Flow from Investing Activities  

Net Cash Flows from Investing Activities $0.00 

  

Cash Flow from Financing Activities  

Net Cash Flows from Financing Activities $0.00 

  

Net Increase/Decrease for the period ($38,625.38) 

Cash at the Beginning of the period $180,832.36 

Cash at the End of the period $142,206.98 

    

    

 



16 

 

DINGLEY VILLAGE COMMUNITY ADVICE BUREAU INC. 
31B Marcus Rd, Dingley Village 3172 
ABN: 78 684 267 029 Inc: A0014674G 

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDING 30TH JUNE 2013 

Note 1: Statement of Significant Accounting Polices 

This financial report is a special purpose financial report prepared in order to satisfy the 

financial reporting requirements of the Associations Incorporations Reform Act 2012 (Vic). 

The committee has determined that the association is not a reporting entity. 

The financial report has been prepared on an accruals basis and is based on historical costs 

and does not take into account changing money values or, except where specifically stated, 

current valuation of non-current assets. 

The following significant accounting policies, which are consistent with the previous period 

unless otherwise stated, have been adopted in preparation of this financial report. 

a. Cash and Cash Equivalents 

Cash and cash equivalents includes cash on hand, deposits held at call with banks, and 

other short-term highly liquid investments with original maturities of three months or less. 

b.     Income Tax 

The Association is exempt from paying Income Tax by virtue of Section 50-45 of the Income 

Tax Assessment Act 1997. Accordingly, tax effective accounting has not been adopted 

c.     Fixed Assets 

Fixtures, fittings, plant and equipment are carried at cost less, where applicable, any 

accumulated depreciation. 

Assets costing less than $500 are expensed in the year of acquisition. 

d.    Depreciation. 

During the reporting period July 2012 to June 2013 the method of depreciation used was 

diminishing value. 

e.    Employee Entitlements 

Provision is made for the Association’s liability for employee benefits arising from services 

rendered by employees to the end of the reporting period. Employee benefits have been 

measured at the amounts expected to be paid when the liability is settled. 

Provision is made for the Association’s liability for long service leave from commencement of 

employment, not from the 5 year employment period normally accrued as industry practice. 
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Dingley Village Community Advice Bureau 

31 Marcus Road 

Dingley Village Vic. 3172 
 

 
ABN: 7868 426 7029 Inc No: A0014674G 

 
 
 
 

Annual statements give true and fair view of financial position of 

Incorporated association. 

 
 
We, Sue Anderson and Anne Arnold, being members of the Committee of the 

Dingley Village Community Advice Bureau Inc., certify that- 

The statements attached to this certificate give a true and fair view of the financial 

position of the Dingley Village Community Advice Bureau Inc., during and at the end 

of the financial year of the association ending on 30th June 2013. 

 
 
 
Signed : 

 

 
 
 

Dated: 

- 
Signed: 

 
 
 

Dated:  
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Emergency Relief Clients  

2012-13 Emergency Relief Clients 2012-13 

 

Total number of clients including all family members – 5849 

Numbers have dropped in 2013 as we have had to restrict clients to postcodes in City of Kingston 

and City of Greater Dandenong due to lack of funding towards ER Program. 
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Top of the giving tree 
Donations to charities have risen 11% since January 2010 despite cost of  

living being the greatest cause of consumer anxiety. 

Australia was ranked at the top of the 2012 World Giving Index ahead of  

Ireland, Canada, New Zealand, and the US. 

According to NAB’s Charitable giving index, published in April, Australians 

donate an average $291 to charities each year. 

And IBISWorld reports that along with corporate and government support, 

charities and not-for-profits are now a $112.2 billion industry. IBISWorld  

predicts this will increase to $140.8 billion in 2017-18. 

Social analyst David Chalke believes our charitable impulses have been 

growing over the past 20-30 years. 

“It is at the absolute heart of being Australian” he said. “it’s all part of fair go, 

mateship and giving a helping hand.” 

According to the Charities Aid Foundation, more than two thirds of us  

donate to a charity or help a stranger each month. 

Herald Sun, Wednesday August 28th 2013 
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Poor hit hardest by rising power bills 
Stunned Victoria families are being walloped with winter power bills as 

high as $2000. 

Households are reporting costs up to 25 per cent higher than the same time 

last year after turning on heaters earlier than usual, plus copping prices  

rises. 

Some on low incomes are relying on food handouts or financial help to cope 

with a growing energy bill crisis. 

Charities are bracing for a surge in emergency relief demand as the full 

brunt of winter bills arrive in coming weeks. 

Ben Freund, of price comparison service goswitch.com.au , said several 

thousand customers with quarterly power bills of more than $1000 had  

contacted his call centre. 

For some with large, all-electric homes running swimming pool pumps, the 

cost was up to $2000. 

“For the first time we are seeing plenty of bills in excess of $1000,” he said. 

That is a psychological barrier that is forcing people to sit up and want to 

shop around.  

We are dealing with more and more suburbanites who didn’t use to care as 

much and felt they were reasonable affluent. 

Costs for many spiked when they started using electric heaters in May. 

This winter also felt the full impact of the carbon tax, which was introduced 

last July. 

Gas heated homes were being regularly hit with $300 bills, he said. 

Families were now so concerned about electricity costs that average annual  

consumption per household was heading down. 

Those that searched for the best deal could often save 15 per cent. 

Community Information and Support Victoria executive director Kate 

Wheller said the impact of unaffordable utility costs for those on welfare, low 

incomes or in mortgage stress was shocking. 

……...cont 
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….cont 

“Only last week an unemployed 55 year old man in a share rental  

household said  

because his electricity bill was so high, if he hadn’t got free fresh food he 

wouldn’t be able to eat,” Ms Wheller said.                                 

“More and more you hear of people sitting in blankets with socks on and the 

heater off.” 

Disturbingly, there were hurdles getting people accepted into energy  

retailers’ hardship programs. 

Vinnies research release earlier this year found average Victoria household 

electricity and gas bills have risen by more than $1000 in five years. 

The cost of electricity poles and wires upgrades, renewable energy targets, 

smart meters and the carbon tax is largely blamed. 

Karen.collier@news.com.au 
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To the following Philanthropic, Trusts, Foundations, 

Service groups, Churches and supporters whom we 

couldn’t manage without. 

Anglicare - William Angliss - ANZ Trustees - Bendigo 

Bank Community Bank Dingley Village - Besen Family - 

City of Kingston -  CWA Dingley Village - Dandenong 

Magistrates Court - Dingley International Hotel - Equity 

Trustees - Marian and EH Flack - Foodbank Victoria - 

Freemasons -  Lord Mayors Charitable Trust - Mary 

MacKillop Foundation - Helen McPherson Smith  

Foundation - Portland House - M Purcell -  RACV -  

Rotary Dingley Village - Bob and Kathy Shearer -  

Second Bite - Shepparton Canneries  

(Ballarat) - Sisters of Charity - 

Temptation Pies - Village Church  

          

 

Thank you 
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Facts, figures and suggestions for the future 

Poverty 
“Poverty is where people have unreasonably low living standards compared 

with others; cannot afford to buy necessities, such as a refrigerator for  

example; and experience real deprivation and hardship in everyday life.” 

(McClelland 2000) 

Internationally, people who lack food and shelter for minimal needs are said 

to be living in absolute poverty. Poverty in Australia, however, is generally  

relative poverty. People are considered to be poor if their living standards 

fall below an overall community standard, and they are unable to participate 

fully in ordinary activities of society. 

Who is most likely to be poor? 

There are high rates of poverty among unemployed people, sole parent  

families, people with disabilities, indigenous Australians and some groups of 

immigrants and refugees. 

How is poverty measured? 

Income poverty can be measured in different ways. It is often expressed in 

relation to a Poverty line, a defined income level which is updated regularly. 

One well-known measure of poverty in Australia is the Henderson Poverty 

Line. It estimates the amount of money which families of different  sizes 

need to cover essential needs. The Henderson poverty line represented a 

very basic living standard when it was devised in 1975. other poverty lines 

in current use compare family income with the half-average income line or 

the half-median [or midpoint] income line. 

Each measure has advantages and disadvantages, and slightly different 

methods of calculation (and updating) may produce somewhat different  

results. A recent study examined the trends using a range of poverty lines 

from 1990 to 2000; all but one indicated that poverty rates in Australia did 

not decrease over the decade, in spite of the nation’s economic growth. 

While family cash income in relation to the poverty line can give an  

indication of living standards, other factors should ideally also be  

considered. Home ownership (or rental costs) and access to free or low cost 

services such as health, education and transport also affect living  

standards.       …….cont 
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….Poverty cont 

Even using the most cautious estimate, more than a million and a half  

Australians are living below that poverty line at the start of the 21st century. 

How is wealth distributed? 

As well as measuring family incomes, it is useful to consider the distribution 

of assests or wealth, which might offer some protection in the event of an  

income crisis such as sudden unemployment or prolonged illness. 

Wealth is very unequally shared in Australia. The top 10 per cent of wealth 

holders own 45 per cent of household wealth, while the bottom 50 per cent 

own only 7 per cent (Kelly 2001). 

How does poverty affect children? 

Poverty negatively affects the life chances and opportunities of children. 

“Children are vulnerable and dependant, and the effects and impacts of 

poverty can so easily stultify and distort their future lives by robbing them of 

opportunities to develop their potential.” (McClelland 2000) 

Around one in eight children live in poverty in Australia. Compared with 

most other industrialised countries, this rate is high (McClelland 2000). 

How are indigenous Australians more disadvantaged the others? 

Aboriginal and Torres Strait Islander people are one of the most  

disadvantaged groups in Australia. Some indicators of this are: 

 Unemployment rates much higher than for other Australians (17.6% 

compared with 7.3%, February 2000 estimates,) (ABS Cat. No.6287.0) 

 Infant death rates three times higher than for other Australian infants in 

1998-2000 (Al-Yaman et al. 2002) 

 Life expectancy in 1999 about 18 years below that of other Australians 

(AIHW 2000) 

What are some of the effects of poverty? 

People living on low incomes report poor health and the incidence of  

illness at much higher rates than people on high incomes. This can be due 

to stress, crowded housing and poor nutrition. 

 

                                                                                             …...cont 
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…...Poverty cont 

Poverty can also lead to homelessness. Both the shortage of low-cost  

private rental accommodation and continuing high levels of unemployment 

affect people’s ability to pay the rent. 

Members of families with low incomes often have limited educational  

opportunities, leading to much narrower employment options. It can also 

contribute to poor self-esteem and less participation in society. In this way 

poverty and social exclusion can affect successive generations. 

What are community attitudes towards poverty? 

Among Australians surveyed in 2000, most believe that no-one should be 

living in poverty in a country like Australia. Indeed if nothing is done, they 

believe that poverty will have a serious impact on the nation’s future. They 

are concerned that Australia may be following the United States’ ‘path of 

poverty and crime’. They strongly agree that we need to rethink attitudes 

towards poverty ‘if we are to remain the nation of the “fair go”’. 
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CASE STORIES 
Nafy, 53 year old Female. 
Family composition: 
Large family, many children and grandchildren in Australia and overseas,  
but experiencing homelessness and social isolation. 
 

Complex issues include: 
Poor physical health.   Financial hardship.   Depression.   Grief and loss.   
Homelessness.   Poor family relationships.  Settlement issues and limited language 
skills, no literacy.   
 

Client  history:                                                                                                                             
Client arrived as a refugee from South Sudan in 2008.  Client experienced trauma 
and lost many family members.  Client has limited contacts in Australia and has a 
poor relationship with her children.  Client has experienced homelessness.  She 
has poor mobility and has multiple physical health problems and receives a  
Disability support pension.  She is attempting to learn English and enjoys any social 
activity she can join in.  She attends the neighbourhood house and a church group 
for 
 socialising. 
 

Ongoing supports include: 
Informal family and friends. Casework.  English classes. New Hope Foundation for 
migration advice. 
 

Agencies/services referred to: 
AMES education.  WHISE.  Community Health Centre.  ERMHA for outreach  
services.  Counselling and social support. 
 

Resources used: 
Casework.  Emergency relief.  Housing advocacy.  Home and Community care 
home services. 
 

Successful advocacy and support strategies include: 
Navigating Housing support services and information.  Access to Interpreting  
services.  Centrelink advocacy in accessing funding for ESL classes. Utility  
disconnection advocacy. Access to rental properties.  Access to health services.  
Negotiating with GP to provide referrals.  Orientation to rights and emergency  
relief services. 
 

General comments: 
The client requires intensive outreach support and CALD specialist services but is 
not eligible because of the eligibility criteria. She is not assertive and has difficulty 
accessing services and communicating with workers. She is very clear on her needs 
and is vulnerable because of her insecure private rental housing and lack of  
reliable family support. ……..cont 



29 

Case Stories 

Lisa, 23 year old Female. 
 
Family composition. 
Single parent family comprising of mother and three male children aged 4, 3, and 6 
months. 
Complex issues include: 
 
Client presented to the service after being forced to flee from Melbourne’s  
Northern suburbs and relocate to the Mornington Peninsula due to domestic  
violence. The father of the children, and the client’s partner at the time, had been  
subjecting the client to ongoing physical and emotional abuse.        
Upon presentation the client disclosed she was struggling financially and  
emotionally, and felt displaced and alone. Whilst the client had sufficient income to  
support her family she was unable to understand basic budgeting and lifestyle skills and 
was continually in need of material aid and financial assistance. The  
cultural diversity and a lack of understanding of Australian lifestyle was inhibiting the  
client’s financial literacy, whilst the social and cultural isolation was  
contributing  to the client’s emotional demise. 
 
Client history: 
The client was born and residing in Sudan before relocating to Melbourne in 2007. 
Ongoing supports include: 
The client was being supported by InTouch, Multicultural Centre Against Family  
Violence. This organisation assisted in the relocation and safety plan yet was  
planning to withdraw after three  months. 
 
Agencies/Services referred to: 
The client was requiring ongoing supports, post withdrawal of InTouch. The client  
indicated that DV counselling would be of benefit so referral to SECASA was made.  
:WPCS, Family Support Worker.  Referral to St Vinnies for additional material aid if  
required.  Centrelink Engagement Officer to assist client with the completion of her  
application for FTB for her youngest child.  Linkage into the Maternal And Child Health 
service and request for information about Mother’s Groups in the local area. 
 
Successful advocacy and support strategies include: 
The client’s literacy and articulation was very limited thus required advocacy  
support with all agencies and referrals. Client initially displayed a reluctance to  
engage yet did attend the SECASA session and conveyed positive feedback. This  
counselling has been maintained and is benefitting the client.  Basic financial and budget 
advice has empowered the client to have more control over her income and expenses 
and resulted in a decrease in ER assistance. 
 
General comments: 
Due to extenuating circumstances preventing the client from being housed within an  
area of greater cultural diversity more appropriate to the client’s needs, the  
client has experienced more difficulty assimilating into the local society and culture.  
The client has also experienced  racism which has led to an increase in self-imposed 
isolation. 



30 

Helen McPherson Smith  

Education Grant 
We applied and received a grant from Helen McPherson Smith Foundation 

to help Secondary School students with back to school expenses with the 

cost of text books. We approached our local Secondary Colleges to let them 

know we could help students they referred to us, Noble Park Secondary’s 

welfare co-ordinator took it a step further in purchasing the books we funded 

and provided a morning tea to introduce us and let us hand out the books to 

the students. It was lovely to be able to see these students excited to further 

their studies with the right resources.  
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  Christmas 2012 

Thanks to our friends at the 

Dingley Village Bendigo Bank who 

had a “Wishing Tree”  in their 

branch and members of the 

community purchased gifts for the 

children of our families  

Volunteers rallied to set up the  

tables to pack the Christmas  

Hampers, ready for distribution the 

next day. 
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  Projected Priorities for  

2013/ 2014 

1. To maintain adequate volunteer levels as we work with vulnerable  

families 

2. To maintain our website—www.dvcab.com.au 

3. To conduct a community needs assessment, to ascertain the needs of 

our residents 

4. To continue to take a lead role in the Southern Emergency Relief  

Network 

5. To prepare a Strategic Plan with our emphasis on the viability of the  

organisation 

6. To establish a “membership scheme” to develop a strong support base 

7. To develop a funding model that identifies our ability for innovation and 

growth 

8. To develop a response to the Australian Charities and Not For Profit 

commission, “governance standards” 

9. To work with the community sector in our area to ensure services are 

available to vulnerable families 

10. To continue to “make a difference” for those who ask our help. 

 

 

 

“Don’t worry if they turn the heat off...We can burn our credit card bills” 


