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NTRODUCTI

ON

We have been compared to Acanari es
puzzled as to what this meant
Il n the 19th century, the British <c
canary in a cage down the mine for
gaséscanaries would stop singing,
a gas concentration below the | eve
The humour escapes me!
| believe that we have stopped sin
Millions of Australians |live iIn po
visit our agency each week to shar
The Dingley Village Community Advi
and support them.
Address: 31B Marcus Road
Dingley Village Victoria 3172
ABN: 786842670209
I nc: A0014674G
Phone: (03) 9551 1799
Fax: (03) 9551 6848
Emai | :
Website: www.dvcab. com. au
Of fice hoMoredialyhur sday,i39 00@am
The DVCAB office is loc
the Dingley Village Nei
Centre building.
Mel ways reference Map 8
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It i s once again
Communi ty Advi ce
This i 5Vyear
community.
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FROM THE SOCI

AL WORKEF

Families are the building blocks off so
human i1 nteraction, and |linking indivi
Rel ationships are 6besmeaby Winketlamit he
key role in socialising children aJnd s
Families are our business!

Small, | arge, healthy, happy, dysfpunct]
We are committed to spending ti me Jwith
stories that can include homel essnljess,
and children at risk.

Whi | e e are a small organisation |Jwith
volunteers, we are adamant that no] one
| i stened t o, and help offered.

| ssues raised include relationship]s, a
heal t h, empl oyment , education, parjlent.i
We work with other agencies in the]reg
specialised help I f necessary.

We have no waiting |ists!

We will see families as they preselnt,

appropriate source or | ink them to|] our
For a small agency with | imited refjsour
volunteers, as well as our Board off Ma
Tony.

Of major concern to us at the moment a
borr ow $5200 at interest upwards of J400%9
are generally secured through direfct d
borrower & lienacvoimmeg a | ow i ncome borgqower
for everyday |l iving.




Where do people go??
To &asand we provide food, wutility glill
petrol, pharmacy expenses,0-angpal ijost
Challenges of the future appear alljar mi
Community Advice Budéau will contipue
AMake a Differencebo
Mari on Harri den
Soci al Wor ker
We received a visit from our friends from [t hel] Freenm
they got to meet 2 of our volunteers Anne Jandj] Judy
are part of a ongoing program of sending [t hefir off

|
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Dingley Villag

Community Advi
31B Marcus Road
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NANCE OFFI

CERO0OS REPOF

I have pleasure in presenting this rep:¢
Dingley Village Community Advice Bureal
30 June 2012.

The financial statement as been prepat
Standards required of |l ncorporated ¢/
Thank you for all the erous donati ot
would not be able to mai tain our Emer (
Il would | i ke to thank ernment bodi e:
trusts, foundations, t numer ous t o me
Annual Report.

Speci al thankworkertso May iosm Harri den, N
Judith Klarenbeek and Pam Gates from t|
Very special thanks must go to Margar et
Suzette Dawson for al/l eir help and :
Leeanne O6Connor

Finance Officer
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DI NGLEY VI LLAGE COMMUNITY ADVI CE BUREAU 1| NC
I NCOME & EXPENDI TURE STATEMENT FOR THE YEAR ENDED

201 NCOME 2012

$ 5 NTEREST $ 6,052.18

$ 49 GRANT®&®9 $ 74,086. 76

$ OTHER. 89 EMS $ 1,700.00
BOB SHEARERS (

$ 20D&AX3. 20 $ 12,331.00

$ EMERGENZY RELIS 4,125.00

$ DI VI DEOND&O RECI$ 62.50

$ 150 DOBNRATO ®NS $ 130,875.50

$ 240 T462@l 37T ncome $ 229,232.94
EXPENDI TURE _
BOB SHEARERS (¢

$ DAY752.73 $ 417.55

$ 55 EMERGENCY RELIS$ 67, 356. 35

$ 102 EMPROYEE COST!'$ 116, 023. 34

$ 40 ADMT N3STRATI OI$ 52,221.90
DI SPOSAL OF A:!'$ 873.54

5] DEPREZ pAPIdONT P OZdhyMdphm

$ 203, 758. 85 $ 240,874.59
SURPLUS/ DEFI CI' T FOR

$ 36 THEO YEAR -$ 11,641.65
BALANCE SHEET AS AT
30TH JUNE 2012
CURRENT ASSET.

$ 55 CRABH. 29 BANK $ 20, 486. 45

$ 151 TERM DEPOSI TS $ 157,591.51

$ CASHOONOBAND $ 300.00
EMERGENCY RELI

-$ COUNT50. 72 $ 17.52
BOB SHEARERS (

$ DAX¥3RACLOUNT $ 2,436.88

$ GST PRO0D D45

$ 210T0o8%l3TCurrent $Asselt8s0, 832. 36
NON CURRENT ASSETS
FURNI TURE & FI

$ 12C®O3%9. 45 $ 13,601. 82
ACCUMULATED DI

-$ ATIGN7 9. 09 -$ 6,857.62

$ 5,856. 36 $ 6, 744. 20
OFFI CE EQUI PMENT @

$ E0%g91. 82 $ 5,381.82
ACCUMULATED DEPRECI -

-$ ATIGN6 9. 59 -$ 4, 039. 74

$ 2,122.23 $ 1,342.08

$ 18 MDIT®OR6 & EHI CLE $@ COXTM, 280. 00
ACCUMULATED DEPRECI -

-$ ATIGNL 6 . 9 2 -$ 280. 28

$ 10T@®31 7®on Curr$ent As7s edt9s9. 72

Continued next page
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| NVESTMENTS
DI NGLEY VI LLAGE FI NANCI AL SERV.

$ ( BEANDO GO0 BANK) $ 450.00

$ 228 T91al72Asset s $ 217, 368. 36
CURRENT LIABILITY

$ 12 PROY¥!1 &5 ON FOR LSL $ 14,394.65
GST COLLECTED $ 2,128.80

$ PAY¥RDLLE1LI ABILITY $ 45.00

$ 16, 076. 16 $ 16,568. 45

$ 212, 441.56 $ 200, 799. 91
REPRESENTED BY

$ 175 BALTANCE AT BEGI NNI NG OF YBEAR 212,441.56

$ 36 DEF0OC5T/ SURPLUS FOR THE Y&AR 11,641.65

$ 212, 441.56 $ 200, 799. 91

To the best of my knowledge and belief, this financ

account of the financi al affairs of THE DINGLEY VI L

TY

ADVI CE BUREAU for the year ending 30th June 2012.
Leeanne O'FCaommare Of ficer

14



BRUCE HYDON PTY LTD

Chartered Accountant

ABN: 21 059 792 915
157 Floor, 267A Glenferrie Road, Malvern, 3144. Phone: 9509 2233
Postal Address: P. O. Box 3098, Wheelers Hill VIC 3150. Fax: 95760425

INDEPENDENT AUDIT REPORT TO THE MEMBERS OF
DINGLEY VILLAGE COMMUNITY ADVICE BUREAU INC

Report on the Financial Report

We have audited the attached financial report of Dingley Village Community Advice bureau,
being a special purpose financial report which comprises income and expenditure statement for
the year ended 30™ June 2012 and balance sheet as at that date.

Committee’s Responsibility for the Financial Report

The association’s committee is responsible for the financial report and has determined that the
financial statements are appropriate to meet the needs of the members and the requirements of
the Associations Incorporation Act, Victoria.

Auditor’s Responsibility

Our responsibility is fo express an opinion on the financial report based on our audit. We have
conducted our audit in accordance with Australian Auditing Standards. These auditing standards
require that we comply with relevant ethical requirements to audit engagements and plan and
perform the audit to obtain reasonable assurance whether the financial report is free from
misstatement.

We have conducted an independent audit of this financial report in order to express an opinion
on it to the members of the association. No opinion is expressed as to whether the accounting
policies used, are appropriate to the needs of the members.

Our procedures included examination on a test basis of evidence supporting the amounts and
other disclosures in the financial report, and the evaluation of significant accounting estimates.
These procedures have been undertaken to form an opinion whether, in all material respects, the
financial report is presented fairly so as to present a view which is consistent with our
understanding of the Association’s financial position, the results of its operations and its cash
flows.

The audit opinion expressed in this report has been formed on the above basis.

Audit Opinion

In our opinion, the financial report presents a true and fair view of the financial position of
Dingley Village Community Advice Bureau Inc as at 30" June 2012 and the results of its
operations and its cash flows for the year then ended.

4

BRUCE T. HYDON
05 September 2012
Bruce Hydon Pty Lid

15



AHere 1 s Daniel s storyo
We are pleased that with the help Jof G
have a DVD that graphically descriljbes
The DVD was produced with the help] of
School and a few talented GEMCO pe|rfor
The team at the CAB work tirelesslly to
community, and the video is a greaft to
corporations, funding bodi es, and |t he
Excerpt from Script
Day/oElxutst Bef ore School Starts

Fade up from bl ack
Various shots of kids arriving, wall ki n
occasional skate board past etc. Ejvery
kids, but at | east reasonably resplect a
form.,
Dani el iI's off to one side on his ojwn.
his shoes are iIin pretty poor shape. Th
noi se and carry on out of focus in] the
the other kids wandering about in Jgrou
of kids come towards Dani el he tujrns
closer the conversation dies down Jand
sl ows down and one pair of feet stlops
Gi r | 1
New shoes Daniel?
The group bursts into | aughter andl con
standing on his own.

Cut t o:

16



Food I nsecurify

Food Secewrnistty: when all peopl e, at Jall
and economic access to sufficient,|] saf
di etary needs and food preferences|] for

Food I nsédbercompsequence of food inJsecu
* poor physical heal th outcomes (incre
and di abetes)
+ Poor physical devel opment and bejhavi
+ Poor ment al heal th outcomes (strless,
We see hundreds of families each week,
us that our AFood Programo i s accelssi bl
adds to their stress | evels.
Keeping the Food Pantry full takes] inn
take stock of supplies, order, col ect .
i ntensive. This only occurs with the h
team we call the AThree Musketeersjo. T
volunteers who assist the hundreds] who
Fi ve Causes of poverty are identiffied
1/ wonkpme,dlwewmllthvel s of i ncome fglom C
are a major factor in increasing lﬁ)ove
2/ Eduébowoeducation |l evels are | k ed
subsequently the risk of living inf pov
educate their children, and so givfle th
3/ Hov®O®nhg a minority of people injl |l ow
homes outright and rent is increaslinglj
households are experiencing housinjg st
spent on rent
4/ HéAlushralian who are most disadjvant
twice as |likely as those who are IlJjast
heal th conditions
5/ SedAdaocess to affordable communi gy se
poverty prevention strategy by heljJing
participate in social and economic] | i f
We fimake a differenceo to hundreds] of |
i n this area.
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Chi Il d FiI r st

The Victorian Governmentos vision i s thgt eve
valued and respected and become an effeqtive
articulated in its Outcomes Framework fdqr al/l
Victorian Children and youth, are the sgme fcC
chil dren. Many families need occasional Jsuppoc
where their capacity to support and car €
adequately for their child is impaired. JThey
targeted interventions of family Servicqgs.
Family Services has a critical role in fgromot
families, and provides a range efff asneirlvyi dfeo ci unst
t o:
1 Strengthen parent capability to provipe ba
chil dés devel opment
T | mprove the familyds community connecfions
This requires building and supporting af{jJrelia
services, strong |inkages and sustained Jengadg
services, and supporting these services |Jto wc
families.
Child and family services information, Meferr
Knowing how and where to access the serVJice s
appropriate referral can be challenging., To n
clearly identifiable point of entry has |been
There are 24 Child FIRST sites establisiled ir
These hubs provi de-ba scantrredle raammuyproii tnyt o a
based Family Services and ot her supportgqg.
Child FIRST ensures tha vul nerabl e chilldren,
families are |l inked effectlvely into rellevant
connecting children, young people and tHeir f
Factors which affect a childbds safety orfl deve
T Significant parenting problems that mpy be

devel opment

T Serious family conflict, including family

1 Families under pressure due to a f ami y me
substance abuse, disability or bereavpment

1 Young, i sol ated and/ or unsupported familie

T Significant social or economic disadvpnt ag:
devel opment .

Dingley Village Community Advice Bureaulis pse

Group whi c hdKiinncglsutdoens, Bayside, Glen RiralJand

19
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DI NGLEY VI LLAGE COMMUNI TY A

NEWSLETTE

‘ Winter 2012

% )
Sarg to Sm\e

dvcap
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“ Proudly Supported by the Portland House Foundation

The Widening Gap between Rich and Poor

I n Austral i a, t here i s an increasing
poor are getting poorer, creating an
the richest 200 people in Australia
per cent from 2006. Australia i s a de
programmes designed to support t he mi
our centre we are seeing increasing r
hardshiop We understand the i mpact t
of worth and dignity We can see the
me et can send people into a downward
how | ives are turned around when peo
crisis

Australian Counci | of Soci al Ser v
peopl e I i ve i-no npeo viermr ttyernt oAMaytr al i ans
poor est 20 per cent of families i n
unempl oyed Poverty i n Australi a i s
bel i eve it does not exi st We do not
as i n Ameri ca. According to a speci a
cent of t he popul ati on or 46. 2 mi | I i
wor ki ng poor comprise 10.5 million of

Many of the families that present
t he combinati on of i nadequat e i ncome
funding and sourcing supplies for ou
daily basi s. With continued communi t\
we wi | | endeavour to maintain a qual.:@
AMany thanks to Chairman Tony f of

21
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AAustralian Nati onal L |
-are people who have made outstandi
in a field of human endeavour.
This is the Dingley Village CAB te
The volunteers at Dingley Village
and integral part of our team.
We hope they stay with us for a | o
9 volunteers make a | mpeprrtoantt cionnstt
| ast year contributed 623 millio
equi valent jobs
9 The economic value of there hour
9 1.1 million volunteers from soci
1 No#rofit institutions contribute
1 No#profit institutions contribute
economy, as measured by gross do

Vol

unt eer

contrsbuonalonl At gdr 884 wph

Continued
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ov el
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The Australian picture
How many volunteers are there?
Il n 2010:
9 36% of the adult population volu
9 The estimated number of voluntee}
2010
Estimat €dg o5 2000 2006 2010
of volunteers
in Australi a
3.2m 4.4m 5.2m 6. 4m
Source fordABS5Aug008lian Soci al Trends 2002
Source forVaDO6t a,ABSuvotrrkal i a
Source forGéfénpal AB8c20all0 Sur vey,
Who volunteers?
Il n the Gener al Soci al Survey a vol
previous 12 months willingly gave
skills through an organisation or
Il n 2010:
Gender
9 slightly more women (40%0 than m
Age
9 Volunteer rates varied across di
particul arly
9 People e&ddededd5 s reported the hig
1 Young people represented 9.4% of
the previous 12 mont hs
7 593,700 peofpgUMehadedntd®rtaken vol
previous 12 months
9 Young people most commonly vol un
and recreation.
Conti nued-
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volunteer positionjs

an activity
a

the communitly

unt eering
benefits the communjty
k is unpai d.
I s always a matter pf
I's not compulsorily
| owances.
I's a |l egitimate way
their community.

s a vehicle for i ndi
and soci al needs.

s an activity perf
S not a substitute
not replace paid w
i d workers.

espects the rightsj|
romotes human ri ghg
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We are Witnessing [t hi

a _new working |po:¢
There Iis a new divide in the Austrjfali a
the -bblulkear «md lvwahi twor ker, but bet ween
the workforce and those on the "peJriph
Those in the core-tarme leinkpdloy nmeamthejeiin h
permanently within organisations, I n m
skills for which there is steady djeman
premi um They are |likely to have s} ck
cases parent al | eave above the govlernm
For them, flexibility means the chlance
wor k overseas, to earn good motniemel]fr ee
arrangement . Periods of unempl oyment a
Those on the periphery are empl oyeld on
casual, contract or through | abour] hir
no benefits.
Many do not know what hours they wil/|
juggle multiple jobs to attempt to] ear
or -dated, and they are not offered| trai
bet ween periods of unempl oyment anjd un
ability to save money.
Their work is not a "career"; 1t ifJs a
that they need to pay rent, bills Jand
For them, flexibility is not knowing w
the risk of being | aid off with no] war
responsibilities around unpredictalpl e
periphery I s not a temporary sitwuaftion
For the past six mont hs | have beeln th
by the ACTU, into the phenomenon of in
submi ssions, and during hearings ajroun
across a multitude of stories from peo
cent of Australian workers are in Jinse
Australian economy that has avoideld pr
For people in their | ate 20s, with] chi
retrain; or older men n nteh eMorr k5 0 st hw hso
per manent position.

Continues-Jfover
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creasing numbers of workers are Jenga

rk that undermines their securitly. O

cure jJjob wildl push them into the] wor

em

I' s uncertainty makes people more| sen

wer bills and petrol prices.

r the first time Iin our history |sinc

vel opment of a working poor.

| ong as we can retain our relat}jp vel

alth system, we wil!/ not see thel] ext

t we will see a society with familie

o are unable to save or own a holme,

i ghtest financial <crisis

at this means for soci al mobil ity an

known, and a subject that is onl}ly ob

I's is particularly the case when] com

tgemer ati onal Jjobless househol ds.

e economic changes of the past tjwo d

e unforeseen consequences of insfecur

ntinue to produce jobs that wild]l pr e

at has provided a decent wel fare] saf

bility, for generations of <citizlens .

anges are needed not only to our] emp

e role of government and the socl]i al

ucation, training and | abour marjlket

I ons.

e inquiry into insecure work will be

commendations in these directionfs. |

mmunity and industry do not shirjlk fr

Article in the Age '"heowsipdamperl2Fri Hay 2

A sample offfour f
parcel
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Twel ve gol den rul esclfags|runt
community organisatigjon.

1. Stay in one ibducsnidnte stsr yatt oa dio nigo o m:
once.

2. Aim to dominate what youbre in. Be
3. Be forevieywou nmusvtatbhevreconstantljy t hi
you can change what youbre doing to
more efficient.

4. Outsoooce maohivitiHegrofEvesn forjdoes
any sense to do an awful | ot of |t hin
5. Dondét ownlease asséeesad
6 . Have good and professional firfanci
7 . Pl an fromidthteemditsodfeeriennces, Jget
8. Anticipate any new industry |1 ijfecy
9. Foll ow worl dés best practice.

10. Devel op strategic alliances.

11. Devel op a unique organisationpl c
employees want to turn up to wolgk ev
their face.

12. Put | eader shi pi yloauf smreee dmamaangaegnegmetn t
ot herwise the place just doesnot] run
| eader ship youove no direction gnd n

l
We help supporjt Mary
Mackill op Fopulndati o
holding a Grepfln and
day Morning tpgla and
the spirit by|[jdressi
colors
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Who I s missing outé@pg

Who is missing out? Materi al Deprijvati

ACOSS has released a report that ajnaly

Exclusion in Modern Australia (PEMA) s

among household whose main source Jof i

payment such as Age Pension or Newlstar:

AMaterial deprivation 1ifisi nas tdeiarde cotf Jmmeeaass

poverty based on peoples incomes, [Jit s

directly. o0 In the report Amateri al dep

are regarded as the nessentials off] | if

due to a | ack of resources such as|] inc

The report provides a |list of 24 e|lssen

-Warm clothes and bedding, if i1t0]¢

-Medi cal treatment i f needed

-Abl e to buy medicine prescribed

-A substanti al meal at | east once

-Dental treatment i f needed

-A decent and secure home

-Chil dren can participate in scho

-A yearly demtfadtr cthileiclkkdr en

-A hobby or | eisure activity for 1

-Up to date school books and new s¢g¢

For the purpose of the report, Amu

or more of the 24 |isted essenti al

Some okey hfei hdishgsl in the report af

9 People |iving on social securit p a
perceptions of whether they ar g Y
measured using Amultiple deprll\ja I O
Newstart All owance (NSA), Parenting
parent families), and Disabilitly Su
more | i kely to miss out on the Jesse
ot her i ncome support payments 4gnd t

7 Rates of multiple deprivation gmong
i ncome was NSA (61%), PP (58%),] and
times higher the average for aljl Au
people reliant oniilB&) Aper Parsions$e
sole parents) and PP ($321pw) dgre u
the AP and DSP ($374pw)
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