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29 Marcus Rd, Dingley Village 3172 
03 9551 1799  
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A new volunteer reminded us of why she volunteered. “I only need to help one person to 

make a difference”, this reminded us of the starfish story….

There was a man who was walking along a sandy 
beach where thousands of starfish had been washed up 
on the shore. 

He noticed a boy picking the starfish one by one and 
throwing them back into the ocean. The man observed 
the boy for a few minutes and then asked what he was 
doing. 

The boy replied that he was returning the starfish to 
the sea, otherwise they would die. The man asked how 
saving a few, when so many were doomed, would 
make any difference whatsoever? The boy picked up a 
starfish and threw it back into the ocean and said 
“Made a difference to that one…” 

The man left the boy and went home, deep in thought 
of what the boy had said. He soon returned to the 
beach and spent the rest of the day helping the boy 
throw starfish into the sea…. 

The Star Thrower, written by Loren Eiseley, 1969. 
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Chairman Scott Lowther 
 

I am told that the role of the chairperson is to provide leadership – and to be an effective 
strategist and good networker. 

I am pleased to provide some of these qualities to Make a Difference. I am pleased to work 
with of a great team of Board members and staff, and of course great volunteers. 

My plans for the future are focused on funding this small but effective organisation – that 
focuses on families in crisis. 

Our work is definitely aligned with State and Federal government funding streams, but we 
do not receive funding at any level. 

I thank the world of philanthropy for their generosity to us in this year. 

We will continue to support the community of Dingley Village and residents of the City of 
Kingston. 

Scott Lowther 
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Message from Marion 
 

Make a Difference is still here – 39 years later! 

It was the local community who met way back then and decided that families in need of 

assistance had no place to go. 

During these years we have seen hundreds of families and the pandemic has had a big 

impact on demand. 

Our focus is always that people leave with whatever we have on hand. – and that includes 

staple food items, a grocery voucher, a pharmacy script filled, a fuel voucher, a SWAG for 

the homeless, a utility bill paid. 

Our resources could be said to be “wobbling” without state or federal government funding, 

and we sincerely thank the City of Kingston for their unwavering support. 

My personal thanks to the Board, the staff and of course our wonderful volunteers! 

Marion 
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Share the Dignity

 

Our work directly benefits those in crisis experiencing period poverty.  

Share the Dignity is a women's charity in Australia, that works to make a real difference in the 

lives of those experiencing homelessness, fleeing domestic violence, or doing it tough. We 

distribute period products to women, girls, and anyone who menstruates who needs support. 

When someone is doing it tough, the last thing on their mind should be dealing with their 

period. 

We assist those in need by collecting hundreds of thousands of period products each year 

through collection drives and campaigns. These products are distributed directly to charities 

across Australia. 

We also work on advocacy by aiming to end period poverty in Australia, we helped to axe the 

tampon tax in 2018 and are now focused on ensuring all public hospitals offer free sanitary 

items to those who need them through #PadUpPublicHealth. We are working on ending the 

shame and stigma around periods through our Period Pride campaign. 

Tennille from Share the Dignity and Kate our Financial Counsellor

Share the Dignity is a wonderful organisation which donates to us – helping women in need.
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More than 300 medicines to be half price as 

Butler approves 60-day scripts.

  ByNatassia Chrysanthos 25th April 2023 The Age 
 
Australians will be able to buy twice as many common medicines for the price of one script 
under a major pharmacy reform to deliver more cost of living relief in next month’s budget.

Health Minister Mark Butler will on Wednesday double the amount of medicine a person 
can collect with each script, from one to two months’ supply, for more than 320 products 
treating chronic conditions such as heart disease, cholesterol, Crohn’s disease and 
hypertension.

Patients will be able to receive 60-day scripts from September, with the same maximum
co-payment of $30.
The government says it will save Australians up to $180 a year on each common medicine 
listed on the scheme – including widely prescribed drugs such as atorvastatin, rosuvastatin 
and perindopril.

Double pharmacy scripts to 60 days’ supply to save Medicare millions: Doctors

“Many, particularly older Australians, but families as well, really rely on the relationship with 
their local pharmacist. The government’s proposal at the moment is going to make it harder 
to do that work and have that relationship with their patients.”

The six million Australians who are prescribed the eligible medications will be able to get 
the 60-day scripts from September.
The change means patients will still pay the maximum co-payment of $30 but can receive 
two months’ supply. Until Labor lowered the co-payment to $30 in January, they were 
previously paying $42.50 for one month’s supply. Concessional patients will pay $7.30 per 
60-day script.
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Family Violence In Our Community 

Safety Plan –  

What would you take when you need to leave: 

At “Make a Difference we assist many women who are at risk of violence in the home. 

This safety plan reminds them of preparations they must make before leaving the family 

home. 

What would you take with you if you had to leave? 

Place a check mark by those people/items in this list. 

 Children 

 Family Members 

 Other People 

 Money 

 Keys to your car 

 Keys to your house 

 Medicine 

 Important papers (birth certificates, immigration & status documents, visa, etc.) 

 Social Security Cards 

 Driver’s License 

 Bankbook 

 Credit Cards 

 Passports 

 Insurance papers 

 Items for your children 

 Jewellery 

 Welfare paperwork 

 School records 

 Medical records 

 Mortgage payment details 

 Other ................................. 

 Other .......................................... 
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An example of our Financial Counsellor’s Day! 
Things are not always what they seem. (names changed to protect privacy.*) 

A lot goes on behind the scenes when it comes to Financial Counselling. When someone reaches 

out at a vulnerable time, it takes a lot of courage to take that first step, but once they do, the relief 

that washes over them is life changing.  

One may think that after that initial appointment all work is done, but almost always, that is only the 

beginning. 

Take Chris* for example.  

Chris* first engaged with Make A Difference 4 years ago. Chris* was a single man who had found 

himself with over $180,000 worth of debt. This debt consisted of multiple credit cards, personal 

loans, car loans, the works.  

Chris* had a full time job but had to take a big pay cut as his sector was downsizing and he could 

not afford to quit. There were limited jobs in his field, and he had to pay his rent. Chris* knew he 

had made poor choices (his words) and could not keep up. 

Chris* expressed there were many times that he had considered ending his life and believed there 

was no way out.  

To some, it may have seemed that Chris* had come to my office, met with me and left, and that is 

where it ended. But, behind the scenes four years of negotiations, referrals and check-in’s 

occurred.  

Initially, I was able to have Chris’* debts halved to $90k with proposals of 5 year long term payment 

plans. After 18 months, Chris* has obtained a new job with a higher pay rate, which allowed him to 

save a little money whist maintaining repayments. With that money we discussed some options, to 

which Chris* agreed upon the option that we would propose a smaller full and final payout offer on 

his smaller outstanding debts, halving those debts again.  

Four larger debts still remained, totalling over $40k. Throughout the remaining period Chris* 

attended ongoing counselling sessions (to which I had referred him to) and this helped with his 

mental health significantly. Chris* no longer felt that life was over, and he had purpose. He met a 

lovely woman, and they were married in 2022. 

With his initial debt of $180k reduced to $40k, Chris* continued to save and work hard. Moving into 

cheaper accommodation and following the budget we had drafted and re-drafted many times over.  

After managing the reduced payment plans for the past 3 ½ years and having paid out most of the 

debts, Chris* was now able to offer full and final payouts on the remaining 4 debts. All of which 

were accepted, bar 1. 

Fast forward to now. As of Feb 2023, Chris* was able to pay out the remaining $8000 on the final 

debt he had (as he was able to save this amount). 

This now means that Chris* is debt free and can start living his best life moving forward without 

money worries hovering over his head.        Ctd... 
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An example of our Financial Counsellor’s Day! 

(ctd.) 
Email received from Chris 2/02/2023 –  

Thank you, Kate.  

It could have not been possible without your support. Its been just over 4 years we have 

been dealing with the banks.  

Hats off to you, who made it possible.  

I can't thank you enough, how lucky I am to have you by my side.  

Thank you for helping me out of such a stressful situation I was in.  

May God always bless        you with lots of love, happiness and abundance.  

You are doing a wonderful work, bringing smiles to people. Keep it up.      

Thank you so much.  

 

So, when someone walks through the door, or calls to make an appointment, it is often only the 

very beginning of what could be a long and emotional journey towards financial freedom.  

Kate Smith. Financial Counsellor, Make a Difference Dingley Village 

Kate is available on Wednesday and Thursday, 9am-3pm.  

Phone to make an appointment. 
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Parenting 
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Parenting (ctd) 
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VISITOR from CISVic 

 

 

We were pleased that Kate Wheller, CEO of CISVic visited us at Make a Difference 

recently. 

We were able to show her our Emergency Relief system, and our data collection 

necessary. We may be able to partner with CISVic. 

Kate appeared to enjoy the visit and witness the 50 plus families who visited us on 

the day. 

Volunteer Marlene was able to show her MADDV in “action”. 

We continue to work co-operatively with organisations large and small. 
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VISITORS from the Commonwealth Bank in 

Springvale 

 

 

 

 

At Make a Difference we were delighted that staff from the Commonwealth Bank in 

Springvale presented us with a donation from the Bank’s “Community Donations 

Program”  

Sincere thanks to all. 
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CHRISTMAS 2022 

 

 

A welcome donation from a local business - Miranda from “Anytime Fitness” 

 

 

We never know who may turn up at our door! 

Friends from TSG in Dingley Village turned up last Christmas with Christmas cakes which 

were quickly distributed to families who welcomed the donation. 
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Knitting Chief Jenny Emerson  

 

Recently it was brought to our attention of a very avid knitter, Jenny Emerson, that a 

suggestion was made for a knitted “comfort blanket. Jenny dutifully set about knitting the 

squares, post haste, and in no time was sewing the squares together and calling upon her 

neighbour to assist with a crocheted border to complete the work. 

Jenny spends much of her spare time knitting squares for charity, in fact you would hardly 

visit without seeing her fingers knitting away and a pile of squares ready to send off to 

charity. 

Make a Difference is delighted to be a recipient. 

 

 

Donations of knitting squares arrive at MADDV from Queensland 

Thank you, Jenny. 
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Majority of Australians on jobseeker and 
parenting payments live in poverty in, study 
finds.  
The Guardian Australia by Luke Henrique-Gomes 22 Mach 2023 
Report on 3 million people living, below the breadline shows welfare payments are ‘totally 
inadequate’. 

The ACOSS report uses the relative poverty line measure of 50% of median household income, 
meaning a single person living on less than $489 a week is poverty. For a couple with two children, 
the poverty line was $1027 a week. 

It found 60% of people on the jobseeker payment, 72% of people on the parenting payment, and 
34% of people on youth allowance lived in poverty. 

The ACOSS chief executive, Cassandra Goldie, said the fact that a majority of people relying on 
unemployment payments and parenting payments lived in poverty showed the current system was 
“totally inadequate to meet the essentials of life”. 

Goldie said the report provided further evidence of the need for a “poverty reduction package”. 
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Homeless 

Question: Is there homelessness in the Village! 

Answer: of course not! 

MADDV answer – of course there is! 

For what seems like the first time in our history, we are seeing many homeless people. 

We have bought tents for some ($169.95), SWAGS for some ($249.95) provided frozen meals, 
blankets, and fuel cards for those sleeping in their car. 

Four in 10 people who sought help from major homelessness charity in the past three years were 
employed but could not meet skyrocketing rents, according to a report by Mission Australia. 

The report comes as the demand for the organisation’s homelessness services, mainly based in 
New South Wales, jumped by 26% to 7,378 people between January 2020 to December last year. 

The number of people seeking help who were already homeless increased by 50% in three years to 
more than 3,500 people – mainly due to inadequate supply or affordable housing, the report said. 

Women were the majority of newly homeless, as ABS census data shows problem getting worse. 

Of those people experiencing homelessness, only a third were supported into secure long-term 
housing. Half were supported into short-term or emergency housing due to the lack of long-term 
housing. 

The report found the number of people living in tents, cars, improvised homes and sleeping rough 
who had sought help from its services more than doubled in three years to 640. 

Seventy per cent of those who sought its help were on income support payments. The report said 
skyrocketing rents, low wages and income support payments, and a stark shortage of social and 
affordable housing.  

“We’re now seeing families with children, including those escaping domestic violence, more older 
people – specifically older women – many people who are working full time. 

Excerpt from an article in The Guardian by Jordyn Beazley Tue 23 May 2023  
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City of Kingston – Volunteer Appreciation Day 

 

 

 

 

Councillor Steve Staikos and Marion enjoy a night out! 

Our volunteers are worth their weight in gold! 
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Super Saleswomen! 

 

 

 

Two of our volunteers decided to have a stall at our local Woolworths store and sell some of 

our lovely hand-knitted baby and children’s clothes. 

Many thanks to them both – Marlene and Alma in action! 
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Snapshot of Volunteering 

Volunteers contributed $4.9 billion to the Victorian economy. Women contributed $2.6 billion and 
men $2.2 billion. Community and welfare - $723 million. The value of volunteering in Australia is 
estimated at $27.45per hour. 
“Volunteers get a lot of satisfaction from helping others, enhancing the quality of their life and their 
health. The benefits to the recipients are obvious and there are also spin-offs for government and 
workplaces”. 
The value of volunteering is difficult to measure. Volunteers gain a broad range of new skills that 
are transferable to their workplace for example. They are healthier, fitter, more mentally alert and 
more socially connected than people who do not volunteer. These benefits may even act as a 
pathway to employment”.   

 

  

 

Gary our volunteer preparing for our clients tomorrow. 

Volunteer Tom with FareShare meals. 
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FareShare 

 

Fare Share visits us at MADDV each Tuesday with frozen meals, and by the following 

Thursday they have all been distributed to families in need. 

Fare Share operates Australia’s largest charity kitchen, where they transform rescued food 

into cooked nutritious meals for people facing hardship. 

Volunteers in the kitchen arrive weekday morning, afternoon and evening shifts. 

 

 

 

FareShare volunteer delivering meals to us.  

They leave MADDV with as many meals as the family needs. 
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Bendigo Bank Dingley Village Grants Awards 

     

    

  

 

    

 

Greg Lawes: Director David Starvaggi: Chairman for many years 

 

Adam Arness: Director 

Kevin Poulter. This year’s winner of the Ron 

Vogt award 

Darren Bodey: Chair of Bendigo 

Bank Foundation 
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Friends and Supporters

 

W.C.F. Thomas Foundation 

 

Harris Family Foundation 

 
 

 
 

 

Dandenong Magistrates Court 
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And we hope for a bright future! 

 

 

 




