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A new volunteer reminded us of why she volunteered. “I only need to help one person to make a 
difference”, this reminded us of the starfish story….

  

There was a man who was walking along a sand beach 
where thousands of starfish had been washed up on 
the shore. 

He noticed a boy picking the starfish one by one and 
throwing them back into the ocean. The man observed 
the boy for a few minutes and then asked what he was 
doing. 

The boy replied that he was returning the starfish to 
the sea, otherwise they would die. The man asked how 
saving a few, when so many were doomed, would 
make any difference whatsoever? The boy picked up a 
starfish and threw it back into the ocean and said 
“Made a difference to that one…” 

The man left the boy and went home, deep in thought 
of what the boy had said. He soon returned to the 
beach and spent the rest of the day helping the boy 
throw starfish into the sea…. 

The Star Thrower, written by Loren Eiseley, 1969. 
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Crazy Sox Day  

 

A “once a year” day, to remind the community that Make a Difference is just “around the 

corner” and available to help all in crisis. 

COVID -19 has certainly added to the number of families at our door. 

We show the children our logo …. A starfish pin and tell them the “Starfish Story”.  

Some of the children from last year’s Crazy Sox Day. 

Photos from 2021 

 

   

Marcus Rd Kindergarten       Farm Rd Pre school 

 

 

St Mark’s Primary School 
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Knitting 

Hi,  

My name is Gwen and I live in Portland.  How did I discover MADDV? 

Well a neighbour who now lives in Queensland, is related to someone who is part of MADDV, who knits 

squares to form blankets. Apparently there is a delightful lady, a friend of MADDV, who turns the squares 

into blankets. 

I joined the team! 

MADDV is a wonderful organisation who supports families in crisis, and apparently passes the blankets on 

to many who are homeless and sleeping in their cars. 

I hope more people join and support such a great organisation. 

I wish them well.  

Gwen. 

  

 

Barbara knitted many, many, many beautiful teddy bears which 

we placed in our 2021 christmas bags for the children They 

were greeted with much enjoyment.  
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Volunteers. 

“Volunteers are the only human beings on the face of the earth who reflect this nation’s compassion, 

unselfish caring, patience, and just plain loving one another.” Erma Bonbeck. 

Our volunteers are the salt of the earth and we are extremely lucky to have such an amazing dedicated 

caring group of people volunteer week in and week out, we couldn’t do it without you…. Thank you. 

 

Excerpt from “The Way Forward Victorian Budget Submission 2022”, From VCOSS 

Provide paid workers to community information and support services 

Community information and support services are often the ‘first port of call’ for Victorians seeking 

assistance. They provide help to about 500,000 Victorians each year, in the form of material aid, food, 

financial counselling, budgeting assistance, No interest Loans, personal counselling, information, advocacy 

support and referrals. 

These organisations are increasingly being called upon to assist people post-COVID. 

But 90% of the workers in these organisations are unpaid volunteers. Roughly a third of agencies are run 

entirely by volunteers. 23 

This is an unstable position in normal times, made even worse by the shrinkage of the state’s volunteer 

workforce due to the pandemic. 

The Victorian Government should fund a new program to: 

❖ hire at least one paid support worker in each of Victoria’s community information and 
support services. 

This will ensure continuity of support to the community, and guidance and support to volunteers. 

 

Why families need us 

Advocacy and /or referral 90% Information and/or support services 100% 

Case Management 35% Legal services 25% 

Education costs 43% Personal counselling 38% 

Family services 12% Settlement services 5% 

Financial capability and microfinance 75% Tax help 43% 

Financial counselling 17% Tourist information 15% 

Food and other material aid 75% Youth services 15% 

Income support 67% Other 52% 
 

Statistics from Lay of the land 2016 
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Alma’s Story 

 

Alma moved to Dingley in 1984 and quickly became involved in the local community. A friend 

introduced her to MADDV and she contributes many hours each week to our Emergency Relief 

Program. 

Since COVID-19 hit our shores the workload at MADDV has increased, and without our 

volunteers, we could not assist over 100 families each week. 

Alma has 3 sons, 5 granddaughters. One son, Paul is in the Solomon Islands, where he is the 

Deputy Commissioner of Police, and she will be pleased when he is home. 

Alma is eager to remain in her own (lovely) home, painting and maintenance is her speciality. She 

is 86 in June, and doesn’t mind sharing that information.  

We are indebted to her generosity and commitment to MADDV. We hope she has many pleasant 

and enjoyable years ahead. 
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What’s happening in Financial Counselling 

 

Financial Counselling – Make A Difference Dingley Village 

Please note the names have been changed for privacy reasons.  

Bree attended Make a Difference Dingley Village after being referred to our service by a local Domestic 

Violence Organisation.  

Bree was someone who had only recently established safe and secure housing after having to have fled a 

violent family violence relationship.  

Upon meeting with Bree, Bree disclosed that she suffered from multiple mental health challenges, and this 

was for the entirety of her life. These challenges ranged from personality disorders, depression, anxiety, 

and self-harming tendencies.  

Bree had been meeting with a psychologist for a couple of years and had a long term psychiatrist to help 

her manage her medications. 

Due to Bree’s mental health challenges, Bree’s capacity was impacted, and her ex partner took advantage, 

coercing her into putting all the utility bills in her name, so upon fleeing the home, to which she was never 

on the lease, Bree was left with a mountain of debt. The debt kept accumulating. 

Bree was stuck. Relying solely on Disability Support Pension she could not afford a new rental. 

It took Bree many months to engage with appropriate services to assist in her establishing herself in 

suitable accommodation, having couch surfed for months, and tried to pay the bills (even though she no 

longer lived there, she was still hounded by the utility companies and the bills were still in her name).  

In this time the debt mounted to over $6000. 

Upon meeting with Bree, I was able to have a thorough discussion with her about her rights and options 

and together we worked through what options she would like to take.  

Collecting all relevant documentation and conversing with Bree’s health professionals, I was able to 

successfully negotiate full debt waivers on all Bree’s debts.  

This was not without difficulties though. With Covid changes impacting the way creditors and utility 

companies manage hardship, I was left in a position with one particular utility company where negotiations 

were proving difficult, in me having to lodge a complaint with the Energy and Water Ombudsman Victoria in 

order to address my concerns.  

Thankfully after lodging my complaint, my request for a full debt waiver and account closure without any 

credit impact on Bree was actioned promptly.  

Overall, a great outcome for Bree – leaving her in a position without any debt looming over her head and 

now she can focus on her health, recovery and safety.   

Until next time – Kate  
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Community Group of the Year  

 

City of Kingston annually awards community groups 

for their contributions to the citizens of Kingston. 

Kingston Mayor Steve Staikos said there are plenty 
of people who deserve to be thanked for making a 
significant contribution to the community. 

“There are many people who contribute to our 
community and improve the lives of others, who 
have found ways to keep making a difference during 
lockdowns,” Cr Staikos said. “These awards are a 
wonderful way to celebrate and acknowledge them 
and the many residents who tirelessly volunteer 
their time and effort to make Kingston a stronger 
and more connected community.” 

The awards are open to everyone who lives, works 
or studies in the City of Kingston, and are presented 
in the categories of: 

• Citizen of the Year 
• Community Group of the Year. 

Make A Difference Dingley Village was one of the 
community group nominees for 2022 

• Make A Difference Dingley Village - Make a 
Difference has been committed to the 
betterment of the community for 37 years and 
assists all people experiencing crisis. Their 
vision is “Poverty Free Australia” and they use 
the slogan “Think Globally, Act Locally”. 

 

Eligibility  

Individuals 
To be eligible individuals must: 

• Live, work or study in the City of 
Kingston 

• Be an Australian citizen. 
 

Community organisation 
To be eligible a community organisation must: 

• Operate as a not-for profit organisation 
• Be an incorporated association 
• Operate in the City of Kingston. 

 

Selection criteria 
Nominations will be assessed against the following 
criteria: 

• Demonstrate commitment to the 
betterment of the community 

• Have significant and measurable impact 
on the Kingston community 

• Demonstrate they address a community 
need or priority 

• Demonstrate vision, excellence, 
leadership, innovation or creativity 

• Contribute to a liveable, prosperous, 
healthy and inclusive, safe, sustainable 
community. 
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City of Kingston, Junior Council Grant 

 

At “Make a Difference” we were pleased to learn that we are to receive a grant for the Junior 

Council. 

Chairman Scott Lowther will attend the Rotary Club of Chelsea on March 22 to receive the 

grant. 

Each year a Junior Mayor is elected, and the process involves local primary schools, each 

nominating one pupil who makes a 2 minute speech on a given topic. 

This year the successful candidate was Amelia Holko, a grade 6 school student from 

Cheltenham Primary School. 

The Junior Council gives students an opportunity to learn more about how local government 

works said Mayor Steve Staikos. 

Well done! 

 

 

 

Marion with the award 
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Financial Donors

It was with great excitement that our finance team 
reported a donation from the Collier Charitable 
Fund to Make a Difference Dingley Village.

The world of philanthropy generously supports 
not-for-profit charities, many struggling to support 
families at our door. The Pandemic has meant the 
number of people asking our help has doubled, 
and staff and volunteers are struggling to support 
all.

The Collier Charitable Fund is focused on those 
considered disadvantaged and organisations
such as ours that provide emergency relief and 
material aid. 

Our sincere thanks to the Trustees.

Staff, volunteers, and families who access our 
service, were delighted to hear that the 
Freemasons Foundation Victoria Board had 
awarded Make a Difference Dingley Village a 
grant in 2022. Since the pandemic hit our shores, 
families in crisis have asked our help in great 
numbers.

Many are experiencing financial hardship, and we 
can provide food parcels, grocery vouchers and 
pay utility cost. 

Families bring serious issues to our door, that 
includes domestic violence, homelessness, 
substance abuse and many serious concerns.

We express our sincere appreciation to the 
Freemasons Foundation Victoria.

*****************************************************************************************************************************************************

Other Donors
 

❖ “Share the Dignity”
Share the Dignity works to make a real, on-the-ground difference in the lives of women and girls 
experiencing homelessness, fleeing domestic violence or going it tough. We distribute sanitary items to 
those in need and work to end period poverty here in Australia. When a woman is doing it tough, the last 
thing on her mind should be dealing with her period.
We are proud to partner with over 2000 charities nationally, helping them to assist women, girls and those 
who menstruate who desperately need access to period products. This is achieved though our Dignity 
Drives (https://www.sharethedignity.org.au/dignity-drive-2021) and PinkBox Dignity Vending Machines 
(https://www.sharethedignity.org.au/end-period-poverty/dignity-vending-machines). We also distribute the 
gift of a bag for those in need at Christmas time through our annual It’s in the Bag campaign. 

(https://www.sharethedignity.org.au/itsinthebag).

Our Mission

To ensure that everyone is afforded the dignity in life that so many of us take for granted. To bring dignity to 
women and girls experiencing homelessness, domestic violence, and period poverty through the 
distribution of sanitary items.
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Dingley Primary School provides breakfast! 

 

We were delighted when Locky Simpson arrived at our office, with a donation of breakfast 

foods. 

This is an item many families overlook when times are hard. 

We hope the students are again involved in the Crazy Sox Day 2022 

 

Thank you, Dingley Primary School. 

 

  

Locky Simpson and Marion Harriden 
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Poverty 

More than 1m children in Australia went hungry in past year, 
report suggests 
One in six adults also experienced severe food insecurity, with 
some parents saying their children are forced to go a day without 
eating at least once a week 

 

 

 
 

A food bank prepares boxes of food. Annual report suggests number of people facing food insecurity has 
increased since Covid-related payments were withdrawn. Photograph: Fiona Goodall/Getty Images 
Luke Henriques-Gomes Social affairs and inequality editor of The Guardian 
Wed 20 Oct 2021 03.30 AEDT 

An estimated 1.2 million children in Australia went hungry in the past year, while one in six adults also 
faced severe food insecurity, a new report says. 

Foodbank’s annual Hunger Report, released on Wednesday as part of Anti-Poverty Week, suggests the 
number of people going hungry in Australia has increased since the coronavirus welfare supplement and 
jobkeeper payments were withdrawn. 

The findings come from research conducted by McCrindle, which surveyed nearly 3,000 people over four 
stages in July this year. 

It found 17% of respondents could be “categorised as being severely food insecure”, meaning they have 
“multiple disruptions to their eating patterns and are forced to reduce their food intake”. 

“These individuals and families are often forced to eat smaller meals to make the food last longer or skip 
meals altogether,” the report said. 

The report used these findings to estimate that 1.2 million children in Australia were living in “food insecure 
households”. 
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Australian food banks report huge surge in demand during Covid pandemic 
 

Brianna Casey, the chief executive of Foodbank Australia, said incomes levels and the cost of living were a 
big part of the problem. 

“Whether you’re struggling in unemployment or underemployment, or the structural supports we have in 
Australia are not meeting your needs, we know income levels are contributing to food insecurity in 
Australia,” she said. 

She said the report found one in three people who were struggling to meet their food needs were “new to 
this situation”. 

Among parents experiencing food insecurity, 43% said their children went a whole day without eating at 
least once a week. 

Similarly, among adults who faced food insecurity, 73% of respondents said they cut down the size of their 
meals, and 76% skipped a meal at least once a week. About 57% went a whole day without eating at least 
once a week. 

Last year’s survey, which covered a period in which welfare benefits were doubled, found 13% of people in 
Australia had gone hungry in the previous 12 months. 

That was a decrease from the 2019 figure of 21%. “A year on, however, with assistance having been 
dramatically wound back, food insecure Australians are once again finding it hard to cope with the number 
of people [facing food security] back up to 18%, equal to pre-pandemic levels,” the report said. 

Among those surveyed who received jobseeker or jobkeeper payments this year, 48% said they were not 
coping well since these payments were wound back. 

“That assistance helped me to keep up on my bills, but after it dropped away they’ve started to bank up,” 
said Neil, an Adelaide man who lost his job at the start of the pandemic. 

“The bank was only able to offer me nine months’ assistance, they couldn’t offer me any more.” 

Neil, who did not want his surname used, said last year was the first time he had accessed emergency food 
relief. 

Living on Centrelink payments means jumping through hoops and living on scraps – will it ever end? 

The father of two children, aged nine and 13, said he would not have been able to adequately feed his 
family without the support of various charities, including Foodbank, which he accesses once a week. 
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“There’s been a lot of juggling with money, withdrawing superannuation to pay off the home loan, to keep 
your head above water so you don’t lose the house,” he said. 

The coronavirus supplement – which began at $550 a fortnight before tapering down – was withdrawn in 
March. The government instead lifted the base rate of welfare payments by $50 a fortnight, compared to 
the pre-pandemic level. 

“We’ve had a real-life, real-time case study into what increasing those base levels of income support 
measures actually play out,” said Casey. 

Guardian Australia reported last month that Foodbank services continue to experience significant demand, 
particularly among visa holders who cannot usually access Centrelink benefits. 

Casey acknowledged the federal government had made record investment in emergency relief during the 
pandemic, but added that more work – including research into food insecurity – was needed. 

Anti-poverty week campaigners called on the government to lift welfare payments, noting there were at 
least 940,000 children living in families on benefits set below the poverty line. 
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Omicron 

 

(Message from VCOSS to the Premier Daniel Andrews) 

 

The Victorian community sector needs urgent Omicron support 
Good afternoon, 

Earlier this week I wrote to Premier Daniel Andrews on behalf of Victorian social service 

organisations urging immediate action to help our sector weather the Omicron COVID wave 

Specifically, VCOSS is calling for the Victorian Government to: 

• Provide free Rapid Antigen Tests to every community service organsiation in Victoria 

(including those which operate a volunteer workforce) as a matter of urgency, and 

• Deliver a crisis Omicron Industry Support Package to help organisations cover the 

unforeseen cost associated with workforce shortage, staff isolations, a drop in 

volunteers, additional PPE, etc. 

VCOSS is also asking the Victorian Government to establish a central website specifically for 

community service organisations to register their need for RAT’s 

We’ve conveyed to senior government officials the troubling stories we’ve heard from the 

frontline of service delivery. Staff and vulnerable clients unable to access RATs, shift not 

being filled, services delayed or cancelled. 

Thankyou to all those VCOSS members who shared their experiences with us. 

Our sector has played a vital role in Victoria’s public health response throughout the 

pandemic, keeping vulnerable people informed, supported and safe, and alleviating 

pressure on the health system. 

But we need extra support right now if we’re to continue performing this vital function. 

“We need extra support right 

 now if we’re to continue 

 performing this vital function.” 

VCOSS is now working with the Government to further model the sector’s needs and how 

these Omicron specific measures proposed by VCOSS might best be implemented. 
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Poverty fell during first year of COVID but has 

now increased 
 
By Shane Wright March 2, 2022 — 12.01am 
 

Hundreds of thousands of Australians who escaped poverty through the early stages of the 
COVID-19 recession due to government support have returned to a financially precarious 
position even as the economy has strengthened. 

Research headed by the University of NSW and released on Wednesday reveals the 
coronavirus supplement and the JobKeeper program were key factors in pushing the 
proportion of Australians living in poverty below 10 per cent. It had been 11.8 per cent in 
2019. 

 
 

Poverty levels fell sharply across Australia through 2020 due to federal government support. But it has since 
lifted above its pre-virus levels.CREDIT:JASON SOUTH 

 
But the end of JobKeeper and the supplement, despite a $25-a-week increase in the base 
JobSeeker payment, has seen the proportion of Australians living in poverty rise to 14 per 
cent, or more than 3.8 million people. 

Charities and social welfare organisations noted a sharp fall in financial pressures early in 
the COVID recession as the federal government put in place the $1500-a-fortnight 
JobKeeper wage subsidy and the coronavirus supplement, which was worth $550 a 
fortnight to people on welfare payments including JobSeeker. 

The UNSW and Australian Council of Social Service (ACOSS) research found that without 
the various COVID-19 income support programs, the number of people in poverty would 
have soared to almost 6 million, or nearly a quarter of all Australians. Instead, the total 
number fell to 2.6 million. 
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Areas with the toughest lockdowns emerge with the highest unemployment 

Poverty among households reliant on JobSeeker payments fell from 76 per cent in 2019 to 
just 15 per cent in mid-2020. The proportion of people relying on emergency relief 
dropped to 9 per cent from 14 per cent, with a similar fall in the proportion of households 
having trouble paying their bills. 

But once the support measures were wound back or stopped, poverty started increasing. 
Poverty levels in households reliant on JobSeeker rose to 48 per cent by early 2021 while 
among sole parent families it increased to 31 per cent from 19 per cent. 

UNSW Social Policy Research Centre director Carla Treloar said the federal government’s 
decisions to end the coronavirus supplement and JobKeeper without adequate substitutes 
had actually locked more people into poverty. 

 

“Despite remarkable early progress in reducing poverty and income inequality during the 
COVID-19 recession, they are both likely to be higher now than before the pandemic. 
That’s the legacy of the policy response to the COVID pandemic,” she said. 
The impact of the various COVID-19 support measures on overall incomes was evident in 
the research, with only high-income earners suffering a fall in after-tax incomes in 2020. 

The result is in stark contrast with previous recessions. Following the 1981-82 recession, 
after-tax incomes across every bracket except the top 10 per cent fell, while the entire 
community went backwards after the 1991-92 recession. 

Through last year’s economic recovery, and then the Delta outbreak, the research found 
high-income earners had benefited from the improving jobs market and asset prices, with 
strong growth in “high-paying” jobs and investment income. 

ACOSS chief executive Cassandra Goldie said COVID-19 had proved that good social policy 
was also good economics. 

“The COVID-19 pandemic has taught us that poverty and inequality are not an inevitable 
state of being. They grow because government policies allow them  
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“One Box” 

 

 

 

 

Make a Difference is pleased that we are providing boxes of fruit and vegetables to 

families in need. 

Each box is a cost to MADDV of $8.50 which equates to $85 for 10 boxes 

The community has rallied to support this project and we encourage others to join us. 

If you wish to donate, the details are listed below 

 

Bank Details:  Bendigo Bank,  

      BSB: 633 000  

ACC: 116675083 

(Any financial support is tax deductible) 
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Directory of Emergency Relief Providers 

 

 

 

 

 

 

The Directory is printed and distributed each year for the Network. Fifty plus organisations 

providing emergency relief form the Network. 

The directory is a valuable tool for doctors, school principals, nurses, health care workers etc. 

looking for a local service provider for a particular family experiencing crisis. 

MADDV is proud to produce the Directory each year. 

We launch the Directory to provide up-to-date information… but lock down means we must 

plan for 2022 
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Health and Safety 

Make a Difference is proud to be an organisation committed to protecting its staff and volunteers. The 

Sneeze guard (screen) is between our volunteers and families who visit us. 

Families can pass their Health Care Card for identification through the small opening at the base of the 

screen and our volunteers assist them safely. Social Distancing is important to us all 

Other organisations have queried where we purchased the screen and the cost.  

 

 

To further improve the safety of clients, employees and volunteers, we have also purchased an air filter as 

recommended by the Victorian Department of Health. 
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Some of our clients in the carpark, waiting to receive 
emergency assistance

Many thanks to the Bendigo Bank in Dingley Village for their support of us at Make a Difference 

Dingley Village. 

The Christmas Tree in the window of the Bank attracted gifts for children, which were then passed 

on to us for distribution.

It was indeed an enjoyable day on December 20 when the toys were passed to delighted children. 

Thank you to the staff of the Bank and their customers.
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GALLERY 

 

       

 

 

 

 

 

 

 

 

 

Marion our CEO 

 

 

 

We would like to thank Jenny and the staff at 

Direct Chemist Outlet Dingley Village for their 

cooperation with us at Make a Difference. 

Those people who visit us with a prescription in 

need of filling can receive a voucher from us to 

assist. Medication, at times, is almost as 

important as food, and we are pleased to 

assist. 

Thank you, Direct Chemist Outlet Dingley 

Village 

 

 

 

 

Tom presenting one of the Share The Dignity 

handbags to one of our clients 
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AUSTRALIA: MOMENTS IN HISTORY. 

JOHN FURPHY 

Occasionally someone’s surname passes into the English language … 

John Furphy was born at Kangaroo Ground, Victoria, in 1842 and served an apprenticeship as a black smith. He became a 

specialist in farm machinery, producing an amazing variety of implements to suit local conditions. Some of Furphy’s grain-stripping 

machines won prizes, some he patented. 

One of Furphy’s products was a 180-gallon (819-litre) cylindrical iron tank mounted horizontally on a horse-drawn wooden frame 

with cast-iron wheels. Furphy did not attempt to patent the water cart, but had his name pained in large letters on both sides of the 

tank. The cart soon became known as a ‘Furphy’. Hundreds were made annually over a period of about forty years. 

Furphy proved very popular on farms, and many were later used during World War 1 to carry water to the troops. The drivers of the 

water carts, moving from one unit to another, became noted for the spread of gossip and idle rumour. John Furphy was a devoutly 

religious man and became a pillar of the Methodist Church at Shepparton. He was a forthright lay preacher, and cast on the rear 

end of his water carts the homily ‘Good, better, best, never let it rest, till your good is better, and your better best.’ 

John Furphy died in Melbourne in 1920, aged seventy-eight, but his name lives on in our language. 

A furphy is Australian slang for an erroneous or improbably story that is claimed to be factual. Furphies are supposedly ‘heard’ from 

reputable sources, sometimes secondhand or third hand, and widely believed until discounted. 

 

 

Last page laughs 

“Do you believe in life after death?” the boss asked one of his employees. 

“Yes, Sir,” the new recruit replied. “Well then, that makes everything just fine,” the boss went on. 

“After you left yesterday to go to your grandmother’s funeral, she stopped in to see you.” 

 

An older lady was standing at the rail of the cruise ship holding her hat so that the wind wouldn’t blow it away.  

A gentleman approached her and said, “Pardon me, madam, I do not intend to be forward but did you know that your dress is 

blowing up in this wind? 

“Yes, I know, “said the lady, “But I need my hands to hold onto my hat.” 

“But madam, he said, “you must know that your derriere is exposed!” 

“The woman looked down, then back up at the man and said, 

“Sir, anything you see down there is 85 years old, but I just bought this hat!” 




