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Address: 31B Marcus Road 
 Dingley Village   Victoria   3172 
 
ABN: 78684267029 
Inc: A0014674G 
 
Phone: (03) 9551 1799 
Fax: (03) 9551 6848 
Email: dvcab@bigpond.com 
Website: www.dvcab.com.au 
 
Office hours: Monday – Thursday, 9.00am – 3.00pm 
  
 The DVCAB office is located within 
 the Dingley Village Neighbourhood 
 Centre building. 
 
 Melways reference Map 88 F6 

 

INTRODUCTION 
 

We have been compared to “canaries in a coal mine” and I was a little  
puzzled as to what this meant. 
 
In the 19th century, the British coalmines, it was normal procedure to take a 
canary in a cage down the mine for the purposes of detecting dangerous 
gases —- canaries would stop singing, fall off their perch in the presence of 
a gas concentration below the levels where it was life threatening to man. 
 
The humour escapes me! 
 
I believe that we have stopped singing many years ago, and no one listens! 
 
Millions of Australians live in poverty, and thousands of vulnerable families 
visit our agency each week to share their stories 
 
The Dingley Village Community Advice Bureau will continue to listen  
and support them. 
 

 

mailto:dvcab@bigpond.com
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CHAIRPERSON’S REPORT 
 
 
 
 
 
It is once again a privilege to report on the activities of the Dingley Village 
Community Advice Bureau Inc. for the year 1 July 2011 – 30 June 2012. 
This is our 29

th
 year of providing a family support welfare service to the  

community.  
 
  Another extremely busy year with twenty per cent increase in the 
 number of families seeking assistance at our centre. Many of the families 
and individuals are endeavouring to live with the combination of inadequate 
income, the rising costs of rent and utilities. We can see the impact that  
financial hardship can have on people’s sense of dignity and wellbeing. We 
also see how some support and a kind word can bring a smile to their  
faces.  
 
 We are grateful for the continued support we received throughout the 
year from philanthropic foundations, small businesses, service clubs and 
the general community. We acknowledge the support from the Department 
of Human Services (State Government), Federal Government and City of  
Kingston. We thank the Portland House Foundation for their on-going  
partnership with us as our major benefactor. 
 
 We are fortunate to receive the support of a wonderful team of  
volunteers that donate their precious time to our agency on a regular basis. 
They bring a range of skills and experience and without them we could not 
provide a service to the community. 
 
 I would like to say thank you to the members of our Committee of  
Management for their contribution and support throughout the year. Social 
Worker Marion and our small but committed staff Judith and Leeanne. Pam 
Gates, the staff and Committee of Management of the Dingley Village  
Neighbourhood Centre Inc. 
 

 

 

 

 

 

 

Tony Coyle 

Chairperson   
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FROM THE SOCIAL WORKER’S DESK 
 

 
Families are the building blocks of society, facilitating generational renewal,  
human interaction,  and linking individuals to wider society as a whole. 
 Relationships are closely linked with well—being, with families playing a 
key role in socialising children and shaping the future of society. 
 
Families are our business! 
 
Small, large, healthy, happy, dysfunctional and vulnerable. 
 
We are committed to spending time with these families, and listening to  
stories that can include homelessness, health issues, relationship problems 
and children at risk. 
 
While we are a small organisation with limited resources, staff and  
volunteers, we are adamant that no one is turned away, everyone is  
listened to, and help offered. 
 
Issues raised include relationships, alcohol, drugs, homelessness, mental 
health, employment, education, parenting and finance. 
 
We work with other agencies in the region, and will refer people to 
specialised help if necessary. 
 
We have no waiting lists! 
 
We will see families as they present, and either refer them to a more  
appropriate source or link them to our services. 
 
For a small agency with limited resources, thanks must go to staff,  
volunteers, as well as our Board of Management so ably led by Chairman 
Tony. 
 
Of major concern to us at the moment are “Payday Loans” Many of clients 
borrow $200—$500 at interest upwards of 400% per annum. Repayments 
are generally secured through direct debits, which take a first stake in a  
borrowers income — leaving a low income borrower without enough money 
for everyday living. 
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Where do people go?? 
 
To us —- and we provide food, utility bill payments, education expenses, 
 petrol, pharmacy expenses, and almost more importantly —- support. 
 
Challenges of the future appear alarming, but the Dingley Village  
Community Advice Bureau will continue to —— 
 
“Make a Difference” 
 
 
Marion Harriden 
Social Worker 
 
 

We received a visit from our friends from the Freemasons to present a cheque for our Food Bank and 

they got to meet 2 of our volunteers Anne and Judy as well as 2 lovely ladies from the Body Shop who 

are part of a ongoing  program of sending their office staff  to volunteer on a regular basis. 
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ABN: 78 684 267 029 
Inc No: A0014674G 
 
Phone:  (03) 9551 1799 
Fax:      (03) 9551 6848 
Email:   dvcab@bigpond.com 
www.dvcab.org.au 

Dingley Village  
Community Advice Bureau Inc 
31B Marcus Road 
Dingley Village   Vic   3172 
 
 

Committee of Management Meeting of the 
Dingley Village Community Advice Bureau Inc 

Annual General Meeting to be held on Thursday the 15th September , 2011  
at 10.00am. 

 

Minutes 
 

1. Welcome: 
Chairperson Tony welcomed our friends and supporters of the CAB to 
our annual meeting 
 

2. Present: Margarete Lehmann, John Edge, Gisela Lucht, Judith  
Klarenbeek, Sue Doherty, Ann Trotter, Rosemaree Gunther, Carrol 
Gould, Hazel Coyle, Leeanne O’Connor, Gordon Edwards, Tony Coyle, 
Giuseppe Biviano, Sue Anderson, Beverley Mitchell, Helen Dally,  
Dusan Ivanic, Kath Stephen, Cyril Beverley, Irene McInnes,  
Joy Hanson, Angela Nathaniel, Carlos, Zapatha, Kath Kirkcaldy, Kerry 
Scott-Haywood, Bill Malcolm, Tony Ford, Beverley, Burdett, Cr Paul 
Peulich. 
 

3. Apologies: Pastor Con Giovas, Cr Athanopoulos, R Cosentino,  
John Nevins CEO City of Kingston, L Wreford Mp Mordialloc,  
G Timmins and some of our volunteers,  
Marlene, Adeline, Mary, Sandra, Bev and Joan. 
 

4. Minutes:  
Minutes of annual meeting held 15th September 2010,  were 
 recorded. Accepted: Margarete/John 
 

       5. Reports 
    Chairperson Tony Coyle reported on the year of 2010/11 
    He mentioned the success of our programs and the extra ordinary  
                                   support we receive from the local community, philanthropic trusts  
                                   and foundations, small business and service clubs. 
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We have a corporate partnership with the Portland House foundation, and 
our annual Bob Shearer Charity Golf Day provides 
 great support. We receive funding from Federal, State and local  
Governments which enable us to continue our efforts. 
 
Tony thanked the staff, volunteers and committee members for their 
 contribution throughout the year. 
 
Finance Report -  Treasurer Margarete Lehmann referred everyone to 
the detailed report in our annual report document. Our donations  
during the year have been strongly influential in allowing our programs 
to continue. 
Thank you to those contributing to sound financial management and 
our auditor Mr Bruce Hydon 
 
Social Worker report -  Marion Harriden expressed concern that the 
“Inequality is growing in Australia”. 2.2 million are living in poverty, and 
105000 are homeless. 
We are proud that no one is turned away at our service, which is freely 
offered. 
Special thanks to Chairman Tony and staff members Leeanne and Judith. 
The future will bring challenges, but we will continue to  
“make a difference” 
 
reports accepted: Sue/Helen 
 

   6. Election of Board of Management for 2011 - 2012 
    We thank Cr Paul for conducting the elections. 
    The following were appointed 
    Chairperson – Tony Coyle 
    Secretary – Irene McInnes 
    Treasurer – Margarete Lehmann 
 
    Members – Warren Duncan, John Edge, Pastor Bill Malcolm,  
    Kath Stephens, Rodney Hilton, Anne Arnold. 
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7. Presentations: Chairperson Tony presented Gisela Lucht with a plaque 
and cheque for all her service to the Community Advice Bureau as  
Finance Officer. 
Marion Presented Tony with a gift from the members for his role as  
Chairperson.  
 

8. Appointment of Auditor – Treasurer Margaret moved that  
Mr Bruce  Hydon be appointed auditor for 2011/12 
Moved Margaret/John 
 

 9. Other Business – nil 
 

       10. Close of meeting – Next annual meeting will be in September 2012 

A delivery from SPC Ballarat in our new Ute thanks to a grant from the Bendigo Bank 

Dingley Village. 
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FINANCE OFFICER’S REPORT 
 
 
I have pleasure in presenting this report on the financial activities of the 
Dingley Village Community Advice Bureau Inc. for the year 1 July 2011 to 
30 June 2012. 
 
The financial statement has been prepared in accordance with Auditing 
Standards required of an Incorporated Association. 
 
Thank you for all the generous donations to our agency, without them we 
would not be able to maintain our Emergency Relief program. 
 
I would like to thank government bodies at all levels for their support. The 
trusts, foundations, too numerous to mention are listed at the front of this  
Annual Report. 
 
Special thanks go to my co-workers Marion Harriden, Noleen Barczak,  
Judith Klarenbeek and Pam Gates from the Neighbourhood Centre. 
 
Very special thanks must go to Margarete Lehmann, our treasurer and  
Suzette Dawson for all their help and advice. 
  

  

Leeanne O’Connor 

Finance Officer 
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 DINGLEY VILLAGE COMMUNITY ADVICE BUREAU INC 

INCOME & EXPENDITURE STATEMENT FOR THE YEAR ENDED 30TH JUNE 2012 

   

2011 INCOME   2012 

 $      5,867.59  INTEREST  $      6,052.18  

 $    49,052.69  GRANTS  $    74,086.76  

 $      8,657.89  OTHER ITEMS  $      1,700.00  

 $    20,023.20  
BOB SHEARERS GOLF 
DAY  $    12,331.00  

 $      6,314.92  EMERGENCY RELIEF  $      4,125.00  

 $           50.00  DIVIDENDS RECEIVED  $           62.50  

 $   150,463.08  DONATIONS  $   130,875.50  

 $   240,429.37  Total Income  $   229,232.94  

 EXPENDITURE    

 $         752.73  
BOB SHEARERS GOLF 
DAY  $         417.55  

 $    55,210.14  EMERGENCY RELIEF  $    67,356.35  

 $   102,653.18  EMPLOYEE COSTS  $   116,023.34  

 $    40,577.33  ADMINISTRATION COSTS  $    52,221.90  

 DISPOSAL OF ASSET  $         873.54  

 $         4,565.47  DEPRECIATION  $         3,981.91  
 $   203,758.85    $   240,874.59  

 $    36,670.52  
SURPLUS/DEFICIT FOR 

THE YEAR -$    11,641.65  

 

BALANCE SHEET AS AT 

30TH JUNE 2012  

 CURRENT ASSETS   

 $    55,573.39  CASH AT BANK  $    20,486.45  

 $   151,773.84  TERM DEPOSITS  $   157,591.51  

 $         300.00  CASH ON HAND  $         300.00  

-$           50.72  
EMERGENCY RELIEF AC-
COUNT  $           17.52  

 $      2,438.41  
BOB SHEARERS GOLF 
DAY ACCOUNT  $      2,436.88  

 $           50.45  GST PAID  

 $   210,085.37  Total Current Assets  $   180,832.36  

 NON CURRENT ASSETS  

 $    12,535.45  
FURNITURE & FITTINGS @ 
COST  $    13,601.82  

-$      6,679.09  
ACCUMULATED DEPRECI-
ATION -$      6,857.62  

 $      5,856.36    $      6,744.20  

 $      5,381.82  
OFFICE EQUIPMENT @ 
COST  $      5,381.82  

-$      3,259.59  
ACCUMULATED DEPRECI-
ATION -$      4,039.74  

 $      2,122.23    $      1,342.08  

 $    18,220.68  MOTOR VEHICLE @ COST  $    28,280.00  

-$      8,216.92  
ACCUMULATED DEPRECI-
ATION -$         280.28  

 $    10,003.76  Total Non Current Assets  $    27,999.72  

Continued next page  
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 INVESTMENTS  

 DINGLEY VILLAGE FINANCIAL SERV.  

 $         450.00  (BENDIGO BANK)  $         450.00  

 $   228,517.72  Total Assets  $   217,368.36  

 CURRENT LIABILITY  

 $    12,792.65  PROVISION FOR LSL  $    14,394.65  

 GST COLLECTED  $      2,128.80  

 $      3,283.51  PAYROLL LIABILITY  $           45.00  

 $    16,076.16    $    16,568.45  

 $   212,441.56    $   200,799.91  

   

 REPRESENTED BY   

 $   175,771.04  BALANCE AT BEGINNING OF YEAR  $   212,441.56  

 $    36,670.52  DEFICIT/SURPLUS FOR THE YEAR -$    11,641.65  

 $   212,441.56    $   200,799.91  

To the best of my knowledge and belief, this financial statement is an accurate  
account of the financial affairs of THE DINGLEY VILLAGE COMMUNI-
TY  

ADVICE BUREAU for the year ending 30th June 2012.   

Leeanne O'Connor - Finance Officer  
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“Here is Daniel’s story” 
 
We are pleased that with the help of Gep Blake of Bowler Hat P/L we now 
have a DVD that graphically describes the work we do at the DVCAB. 
 
The DVD was produced with the help of the students from Emerald Primary 
School and a few talented GEMCO performers. 
 
The team at the CAB work tirelessly to achieve great things in the local 
community, and the video is a great tool as we approach various  
corporations, funding bodies, and the world of philanthropy. 
 
Excerpt from Script 
 
Day/Ext—Just Before School Starts 
 
        Fade up from black 
 
Various shots of kids arriving, walking along footpaths, kicking balls, the  
occasional skate board past etc. Everyone is in usual state for 12 year old 
kids, but at least reasonably respectable and appropriate for school uni-
form. 
 
Daniel is off to one side on his own. His pants look pretty threadbare and 
his shoes are in pretty poor shape. There is the usual crowded playground 
noise and carry on out of focus in the background. Daniel stands watching 
the other kids wandering about in groups, he is clearly on his own. A group 
of kids come towards Daniel, he turns a little tentatively… as the group gets 
closer the conversation dies down and there’s some giggling. The group 
slows down and one pair of feet stops momentarily in front of Daniel. 
 
Girl 1 
 
New shoes Daniel? 
 
The group bursts into laughter and continues on their way, leaving Daniel 
standing on his own. 
 
        Cut to: 
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Food Insecurity 
 
Food Security: exists when all people, at all times, have physical, social 
and economic access to sufficient, safe and nutritious food, to meet their  
dietary needs and food preferences for an active and healthy life. 
 
Food Insecurity: The consequence of food insecurity, include: 
 poor physical health outcomes (increased risk of health  issues, obesity 

and diabetes) 
 Poor physical development and behavioural outcomes in children 
 Poor mental health outcomes (stress, shame and social exclusion) 
We see hundreds of families each week, thousands over the year. They tell 
us that our “Food Program” is accessible, non judgemental, and in no way 
adds to their stress levels. 
 
Keeping the Food Pantry full takes innumerable hours, and resources. To 
take stock of supplies, order, collect, deliver and store food is labour  
intensive. This only occurs with the help of many volunteers including our 
team we call the “Three Musketeers”. The turn around involves over 55  
volunteers who assist the hundreds who visit us each week for supplies. 
 
Five  Causes of poverty are identified as - 
 
1/ work, income, wealth—Low levels of income from Centrelink payments  
are a major  factor in increasing poverty. 
2/ Education—low education levels are linked to unemployment and  
subsequently the risk of living in poverty. Families can not afford to better 
educate their children, and so give them increased chances of employment. 
3/ Housing—Only a minority of people in low incomes own their own 
homes outright and rent is increasingly unaffordable. Many low income 
households are experiencing housing stress when over 30% of income in 
spent on rent 
4/ Health—Australian who are most disadvantaged socio economically are 
twice as likely as those who are least disadvantaged to have long term 
health conditions 
5/ Service—Access to affordable community services is an important  
poverty prevention strategy by helping disadvantaged people to fully  
participate in social and economic life 
 
We “make a difference” to hundreds of families each week who ask our help 
in this area. 
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Child First 
 
The Victorian Government’s vision is that every child should thrive, learn and grow, be 
valued and respected and become an effective adult. The government’s aspirations,  
articulated in its Outcomes Framework for all  
Victorian Children and youth, are the same for vulnerable children and youth as for all 
children. Many families need occasional support to realise these aspirations, especially 
where their capacity to support and care  
adequately for their child is impaired. They may also require the additional support and 
targeted interventions of family Services. 
 
Family Services has a critical role in promoting outcomes for vulnerable children and 
families, and provides a range of service interventions of  with a whole-of-family focus 
to: 
 Strengthen parent capability to provide basic care, ensure safety and promote their 

child’s development 
 Improve the family’s community connections and access to community resources 
This requires building and supporting a reliable network of ongoing  
services, strong linkages and sustained engagement with relevant universal and adult 
services, and supporting these services to work effectively with vulnerable children and 
families. 
 
Child and family services information, referral and support teams 
 
Knowing how and where to access the service system, or making an  
appropriate referral can be challenging. To make it easier to access family services, a 
clearly identifiable point of entry has been established. 
There are 24 Child FIRST sites established in sub regional catchments across the state, 
These hubs provide a central community-based referral point to a range of community 
based Family Services and other supports. 
Child FIRST ensures that vulnerable children, young people and their  
families are linked effectively into relevant services and may be the best way of  
connecting children, young people and their families to the services they need. 
Factors which affect a child’s safety or development are: 
 Significant parenting problems that may be affecting the child’s  

development 
 Serious family conflict, including family breakdown 
 Families under pressure due to a family member’s physical or mental illness,  

substance abuse, disability or bereavement 
 Young, isolated and/or unsupported families 
 Significant social or economic disadvantage that may impact on a child’s care or 

development. 
 
Dingley Village Community Advice Bureau is part of the Inner Middle Operations 
Group which includes—Kingston, Bayside, Glen Rira and Port Phillip LGA’s 
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www.dvcab.com.au 
 

Our website is fully operational with - 
 
 Home page—offering information through various pages. 

 
 About us—our aims, mission statement, vision, objectives, core values 

 
 Services—counselling, financial counselling, emergency relief, and the 

impact our services have 
 

 Educational programs—positive parenting, skills for growing, personnel 
development 
 

 Resources—service areas, what sets us apart, clients, appointments, 
login/logout 
 

 Sponsors/supporters—core funding, Charity Golf Day, Village Church, 
Lions Club, Philanthropic Trusts. 
 

 Donations—online enquiries 
 

 Web links—Other agencies and government facilities 
 

 Contact us—details 
 

 
We continually update the 
page with themes that  
include - 
 
- back to school  
- parenting 
- emergency relief 
- affordable living 
- Christmas blues 
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NEWSLETTER    

Winter 2012 

Proudly Supported by the Portland House Foundation 

The Widening Gap between Rich and Poor 

 
 n     ra ia    ere i  an increa in  con ic ion   a    e ric  are  e  in  ric er an    e 

 oor are  e  in   oorer  crea in  an i  a ance in   e  i  ri   ion of  ea      n       

  e ric e        eo  e in     ra ia  a  a co  ine   ea    of         i  ion        

 er cen  fro            ra ia i  a  e e o e  co n r   i    ocia   e fare  o icie  an  

 ro ra  e   e i ne   o     or    e  o    i a  an a e  in o r co   ni     e   a  

o r cen re  e are  eein  increa in  n   er  of  eo  e e  eriencin   erio   financia  

 ar   i     e  n er  an    e i  ac    a   o er   can  a e on an in i i  a ’   en e 

of  or   an   i ni     e can  ee   e   re   of      in   i    an   r in   o  a e en   

 ee  can  en   eo  e in o a  o n ar    ira  of  o e e  ne     o e er   e a  o  ee 

 o   i e  are   rne  aro n    en  eo  e are  i en   e  e     e  nee  in  i e  of 

cri i   

 

     ra ian Co nci  of  ocia   er ice    CO     e  i a e    a    o  i  ion 

 eo  e  i e in  o er    o a  -  one in  en     ra ian    ecen  re earc  a o     e 
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 ne   o e    o er   in     ra ia i  no  o  io   an    ere are e en  eo  e   a   

 e ie e i   oe  no  e i     e  o no   an   o er    o  eco e en renc e  in     ra ia 

a  in   erica   ccor in   o a   ecia  re or  fro    e      Cen      rea         er 

cen  of   e  o   a ion or       i  ion   erican  are no   i in  in  o er      e 
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  an  of   e fa i ie    a   re en  a  o r cen re are en ea o rin   o  ana e 
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 ai    a i    i   con in e  co   ni       or  an  a co  i  e   ea  of  o  n eer  

 e  i   en ea o r  o  ain ain a   a i    er ice for o r c ien           

 

  

 

       

 

“Many thanks to Chairman Tony for preparing a newsletter each term” 
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“Australian National Living Treasures” 
 
 
- are people who have made outstanding contributions to Australian Society 
in a field of human endeavour.  
 
This is the Dingley Village CAB team! 
The volunteers at Dingley Village Community Advice Bureau are a valued 
and integral part of our team. 
We hope they stay with us for a long time! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 volunteers make a important contribution to non-profit institutions, and 

last year contributed 623 million hours, equating to 317,200 full time 
equivalent jobs 
 

 The economic value of there hours was imputed to be $14.6 billion 
 

 1.1 million volunteers from social service organisations 
 

 Non-profit institutions contribute 4.1% of the Australian economy 
 

 Non-profit institutions contributed close to $43 billion to Australia’s 
economy, as measured by gross domestic product 
 

Volunteer contribution figure is calculated between $24.59ph—$45ph 
 
 
 

Continued overleaf-  
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The Australian picture 
 
How many volunteers are there? 
 
In 2010: 
 
 36% of the adult population volunteered 6.1 people 
 The estimated number of volunteers in Australia doubled from 1995 to 

2010 
 
 
 
 
 
 
Source for 1995: 2000—ABS Australian Social Trends 2002 
Source for 2006: ABS Voluntary work, Australia 
Source for 2010: ABS General Social Survey, 2010 
 

Who volunteers? 
 
In the General Social Survey a volunteer is defined as someone who in the 
previous 12 months willingly gave unpaid help in the form of time, service or 
skills through an organisation or group. (ABS, 2010, p3) 
 
In 2010: 
 
Gender 
 
 slightly more women (40%0 than men (37%) volunteered 
 
Age 
 
 Volunteer rates varied across different age groups in the population and 

particularly 
 People aged 45-54 years reported the highest rate of volunteering. 
 Young people represented 9.4% of all people who had volunteered in 

the previous 12 months 
 593,700 people aged 18-24 had undertaken voluntary work in the  

previous 12 months 
 Young people most commonly volunteered for groups related to sport 

and recreation. 
 

 
Continued overleaf - 

Estimated no. 
of volunteers 
in Australia 

1995 2000 2006 2010 

 3.2m 4.4m 5.2m 6.4m 
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Definition and principles of volunteering 
 

Definition of formal volunteering 
 
Formal volunteering is an activity which takes place through not for 
profit organisations or projects and is undertaken: 
 
¥ to be of benefit to the community and the volunteer; 
¥ of the volunteer's own free will and without coercion; 
¥ for no financial payment; and 
¥ in designated volunteer positions only. 
 
Principles of Volunteering 
 
¥ Volunteering benefits the community and the volunteer. 
¥ Volunteer work is unpaid. 
¥ Volunteering is always a matter of choice. 
¥ Volunteering is not compulsorily undertaken to receive pensions or   
 government allowances. 
¥ Volunteering is a legitimate way in which citizens can participate in the 
 activities of their community. 
¥ Volunteering is a vehicle for individuals or groups to address human,                           
 environmental and social needs. 
¥ Volunteering is an activity performed in the not for profit sector only. 
¥ Volunteering is not a substitute for paid work. 
¥ Volunteers do not replace paid workers nor constitute a threat to the job 
 security of paid workers. 
¥ Volunteering respects the rights, dignity and culture of others. 
¥ Volunteering promotes human rights and equality. 
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We are Witnessing the emergence of 
a new working poor 

 
 
 

There is a new divide in the Australian workforce. It is no longer between 
the blue-collar and white-collar worker, but between those in the "core" of 
the workforce and those on the "periphery". 
Those in the core are likely to be in full-time employment, either  
permanently within organisations, in management positions, or possessing 
skills for which there is steady demand and for which they can charge a 
premium. They are likely to have sick leave, paid holidays and in many  
cases parental leave above the government's minimum standard. 
For them, flexibility means the chance to work in a variety of industries, to 
work overseas, to earn good money freelancing or in a secure part-time  
arrangement. Periods of unemployment are likely to be short or voluntary. 
Those on the periphery are employed on various insecure arrangements - 
casual, contract or through labour hire companies, on low wages and with 
no benefits. 
Many do not know what hours they will work from week to week, and often 
juggle multiple jobs to attempt to earn what they need. Their skills are low, 
or out-dated, and they are not offered training through work. They shift  
between periods of unemployment and underemployment that destroy their 
ability to save money. 
Their work is not a "career"; it is a series of unrelated temporary positions 
that they need to pay rent, bills and food. 
For them, flexibility is not knowing when and where they will work, facing 
the risk of being laid off with no warning, and being required to fit family  
responsibilities around unpredictable periods of work. For many, life on the 
periphery is not a temporary situation; there is no pathway into the core. 
For the past six months I have been the chair of an inquiry, commissioned 
by the ACTU, into the phenomenon of insecure work. In hundreds of  
submissions, and during hearings around the country, we have come 
across a multitude of stories from people on the periphery. Although 40 per 
cent of Australian workers are in insecure work, this is a development of the 
Australian economy that has avoided proper examination for too long. 
For people in their late 20s, with children and mortgages and no time to  
retrain; or older men in their 50s who have lost full-time work, this is their 
permanent position. 
 
 

Continues overleaf - 
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Increasing numbers of workers are engaged in unpredictable, uncertain 
work that undermines their security. Others fear that the loss of a good  
secure job will push them into the world of insecure work they see around 
them. 
This uncertainty makes people more sensitive to rises in interest rates, 
power bills and petrol prices. 
For the first time in our history since Federation, Australia is seeing the  
development of a working poor. 
As long as we can retain our relatively high minimum wages and public 
health system, we will not see the extremes of poverty of the United States, 
but we will see a society with families where one or both parents work, but 
who are unable to save or own a home, and remain vulnerable to the  
slightest financial crisis. 
What this means for social mobility and social cohesion is the great  
unknown, and a subject that is only obliquely referred to in political debate. 
This is particularly the case when combined with a growing number of  
inter-generational jobless households. 
The economic changes of the past two decades cannot be unwound. But 
the unforeseen consequences of insecure work must be addressed to  
continue to produce jobs that will preserve the Australian social contract 
that has provided a decent welfare safety net, and a chance at social  
mobility, for generations of citizens and migrants. 
Changes are needed not only to our employment and labour laws, but to 
the role of government and the social security and tax transfer systems, to 
education, training and labour market transitions and, yes, to our trade  
unions. 
The inquiry into insecure work will be making a number of radical  
recommendations in these directions. It is our hope that governments, the 
community and industry do not shirk from dealing with these issues. 

 
Article in the Age Newspaper Friday 20

th
 April 2012 

 

A sample of our food 
parcel 
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Twelve golden rules for running a gold-class  
community organisation. 

 
1. Stay in one business at a time – don’t try to do too many things at 

once. 
 
2. Aim to dominate what you’re in. Be unique; be the best. 
 
3. Be forever innovative – you must be constantly thinking about how 

you can change what you’re doing to make it smarter, better and 
more efficient. 

 
4. Outsource non-core activities. Even for not-for-profits it doesn’t make 

any sense to do an awful lot of things. 
 
5. Don’t own hard assets – lease instead 
 
6. Have good and professional financial management. 
 
7. Plan from the outside in – attend conferences, get some perspective. 
 
8. Anticipate any new industry lifecycle changes. 
 
9. Follow world’s best practice. 

   10. Develop strategic alliances.  
   11. Develop a unique organisational culture that makes your  
         employees want to turn up to work every day with a smile on 
         their face. 
 
  12. Put leadership before management – you need management, 
        otherwise the place just doesn’t run efficiently; but without 
        leadership you’ve no direction and no real future.        

         

We help support Mary 
Mackillop  Foundation by 
holding a Green and Gold 
day Morning tea and get into 
the spirit by dressing in the 
colors 
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Net Widens on Family Violence 
 

Federal Attorney-General Nicola Roxon said much family violence remained 
“invisible to the legal system”. 
 
The definition of domestic violence will be expanded to include emotional 
manipulation, withholding money and harming the family pet under  
controversial changes to family law. 
 
The changes, which become law on Thursday, for the first time broaden the 
definition on violence beyond physical abuse to other damaging actions,  
including” 

Stalking  
Repeated derogatory taunts; 
Intentionally damaging or destroys property; and 
Preventing someone having contact with family and friends. 
 

Women’s group argue the changes tip the balance of family law back  
towards putting the safety of children first, while men’s rights group fear 
they will rob children of time with both parents. 
 
Under the changes, the Family Court will be required to ask parents if there 
was abuse or a threat of abuse in the relationship. 
The federal government believes this change will encourage more victims to 
raise the problem as many are too scare to bring it up, worried they would 
be unable to prove abuse. 
 
As well, the court would be required to ask whether children were exposed 
to abuse from a parent, and this would be taken into consideration when 
hearing custody cases. The Family Law Act has been amended to say: “A 
child is exposed to family violence if the child sees or hears family violence 
or otherwise experiences the effects of family violence.” 
 
The federal Attorney-General, Nicola Roxon, who has lobbied for the  
changes, said much family violence remained “invisible to the legal system” 
and she wanted to send a message that it had no place in Australian  
society. 
 

“Unfortunately, more than half of the parenting cases that come to courts  

involve allegations by one or both parties that the other has been violent” 

Ms Roxon said. 

Continues overleaf - 
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In NSW, police recorded 26,673 domestic violence assaults last year, up 
from 26,084 the previous year. 
 
The chief executive officer of the National Council of Single Mothers and 

their Children, Terese Edwards, said the changes reflected a more  

contemporary understanding of abusive behaviour. “It clearly sets out what 

behaviour is unacceptable, including physical and emotional abuse.” 

Ms Edwards said she was pleased to see the changes addressed the  
exposure of children to family violence, which increased the risk of 
“behavioural and learning difficulties in the short term, and of developing 
mental health problems later in life.” 
 
The changes are a response to a 2006 overhaul of family law by the  
Howard government, which prioritised shared parenting. Several studies of 
the changes showed children were insufficiently protected from violence 
and abuse and, in some cases, were forced to spend time with a parent 
who had been abusive. 
 
The shared parenting provisions have not been rolled back. Instead, the 
federal government hopes to sidestep this by placing a greater emphasis on 
children’s safety where abuse is a factor. 
 
Barry Williams, president of the Lone Father’s Association and a key  
campaigner for the 2006 changes, is concerned that court will now be too 
quick to believe allegations of abuse. 
 
The family law expert Patrick Parkinson, from the faculty of law at the  

University of Sydney, said courts could become distracted by definitions of 

behaviour and the changes could make legal battles more expensive and 

drawn our as parents argued about the nature of relationship breakdowns. 

“But it is to be hoped that a commitment to child-focused practice, and the 

protection of everyone from violence and abuse, will prevail,” he said. 

From the Age 2/6/2012 
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Who is missing out? 
 

Who is missing out? Material Deprivation and Income Support Payment, 
ACOSS has released a report that analyses the data from the Poverty and 
Exclusion in Modern Australia (PEMA) survey on material deprivation 
among household whose main source of income is an income support  
payment such as Age Pension or Newstart Allowance. 
 
“Material deprivation is a direct measure of poverty – instead of measuring 
poverty based on peoples incomes, it seeks to measure living standards  
directly.” In the report “material deprivation means goods and services that 
are regarded as the “essentials of life” but are lacking in come households 
due to a lack of resources such as income and savings.  
 
The report provides a list of 24 essentials of which the top 10 are: 

-Warm clothes and bedding, if it’s cold 
-Medical treatment if needed 
-Able to buy medicine prescribed by a doctor 
-A substantial meal at least once a day 
-Dental treatment if needed 
-A decent and secure home 
-Children can participate in school activities and outings 
-A yearly dental check-up for children 
-A hobby or leisure activity for children 
-Up to date schoolbooks and new school clothes. 

 
For the purpose of the report, “multiple deprivation” is defined as lacking 3 
or more of the 24 listed essential items. 
 
Some of the key findings listed in the report are: 

 People living on social security payments have very accurate  
perceptions of whether they are living in poverty, when this is  
measured using “multiple deprivation”. People mainly reliant on 
Newstart Allowance (NSA), Parenting Payment (PP, mostly sole  
parent families), and Disability Support Pension (DSP) were fat 
more likely to miss out on the essentials of life that recipients of  
other income support payments and the community at large. 
 

 Rates of multiple deprivation among people whose main source of  
income was NSA (61%), PP (58%), and DSP (43%) were two to four 
times higher the average for all Australian households (15%) and 
people reliant on the Age Pension (AP – 12%) per week, $263 for 
sole parents) and PP ($321pw) are up to $133 per week lower that  

       the AP and DSP ($374pw) 
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 The high rate of multiple deprivation amongst people living on the 
DSP compared with people relying on the AP, despite their income 
support payments being the same, is likely to be due to a  
combination of the extra costs of living associated with disability and 
the fact that DSP recipients (along with NSA and PP recipient 
households) are more likely to rent their housing. 
 

 Housing tenure is likely to be a key contributing factor to multiple  
deprivation. Households renting privately faced much higher risks of 
deprivation than people with different housing tenures (mainly  
mortgagees or home owners). Rates of multiple deprivation among 
private tenants generally (36%) are more than double those for all 
households (15%). Similarly private tenants on AP had almost twice 
the levels of multiple deprivation (20%) as for age pensioner  
households generally (12%). 
 

 Among people whose main source of income was NSA, PP or DSP, 
at least one third lacked $500 in emergency savings (compared with 
21% of all households) and over 40% could not obtain dental  
treatment when needed (compared to 17% of all household). 
 

 Around one fifth or more of children living in households relying 
 mainly on PP or NSA lacked up to date schoolbooks and uniforms 
and over one quarter lacked a bobby or leisure activity, compared 
with .% and 5% of families with children generally. 

 Over a quarter of people living on the DSP and PP were unable to  
afford gifts for family and friends at least once a year, compared with                         
5% of all households. 
 

The report concludes that “this research confirms that the worst poverty 
is found in the last places that Governments have looked. Pension  
payments are frugal but unemployed people and sole parents have to 
get but on much less”. It also states that “the clear message for public 
policy is that the growing gaps between the highest and lowest income 
support payments should be closed”. It reports that “the findings of the 
survey support calls for: 
 
 A substantial increase in Allowance payments (at least a $50 per 

week increase in Allowance payments for singles as proposed by 
the Henry Report) 

 
 

Continues overleaf— 
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 Substantial increase in Rent Assistance (at least 30%) and a lift in  
investment in low cost social housing. 

 The introduction of a cost of disability supplement for people with  
severe disabilities and a National Disability Insurance Scheme for 
people with disabilities who need additional supports to function at 
home and in the community. 
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Christmas 2011 
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Parenting 
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Projected Priorities for 2012/13 
 

1. To conduct a community needs assessment in co-operation with the 
City of Kingston, to ascertain the needs of Dingley Village residents. 
 

2. To take part in a “housing stress” project during Anti Poverty week with 
other community services agencies 
 

3. To attend training in the areas of financial education — proving  
valuable to our clients 
 

4. To liaise with local primary schools regarding appropriate programs for 
children. 
 

5. To continue to take a lead role in the Southern Emergency Relief  
Network 
 

6. To maintain adequate volunteer levels as we work with vulnerable  
families 
 

7. To develop a internal self-assessment package this is useful both  
in-house and to funding bodies 
 

8. To consider additional staffing of the organisation in the evening hours 
 

9. To maintain and update our website—www.dvcab.com.au 
 

10. To continue to “Make a Difference” to those who ask our help 


